Rajes (LKK Auto)

From: Lynn Khong <lynn.khong@sg.cntaiping.com>

Sent: Tuesday, 13 June 2023 2:44 PM

To: Christina Low; assignments; SUR

Subject: RE: PRE-REPAIR SURVEY-Our Ref: SNM23D204156/GBC1413X/C02/KHONGLH &

Your Ref: SJA2323G

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Christina,

We will be appointing M/s LKK Auto Consultants Pte Ltd to conduct the pre-repair survey (PRS) on your client's
vehicle.

We seek your cooperation to arrange the vehicle readily for dismantling with repair estimates during the pre-repair
survey.

Thank you

Hi LKK,

Please assist to arrange SJE PRS.
Refer to ezclaim.

Thank you

Regards,

Lynn Khong
Senior Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 63896116 | F: (65)6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: & F-¥iiy; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

————— Original Message-----

From: Christina Low <superzeemotor@gmail.com>

Sent: Tuesday, June 13, 2023 1:59 PM

To: Lynn Khong <lynn.khong@sg.cntaiping.com>

Subject: Re: PRE-REPAIR SURVEY-Our Ref: SNM23D204156/GBC1413X/C02/KHONGLH & Your Ref: SJIA2323G

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.



Dear Lynn

We refer to the above claim and wish to confirm that we are agreeable to Mr Marcus Chua Kang Seng from LKK to
conduct the Pre-Repair Survey.
Kindly request him to contact us to arrange for a survey of the said vehicle.

Thank you

Christina Low

Super-Zee Motor Service
Tel: 63831913

On Tue, Jun 13, 2023 at 11:51 AM <donotreply.claims@sg.cntaiping.com> wrote:

>

> Dear Sir/Madam,

>

>

> The attached letter is for your information and necessary action.

>

>

> Please contact the officer-in-charge in our letter attached your follow up. No hardcopy letter(s) will be sent to you.
>

>

> If you have any enquiries, you may email us at claimsdept@sg.cntaiping.com.

>

>

>

> Please do not reply to this email.

>

>

>

> Best regards,

>

>

> China Taiping Insurance (Singapore) Pte. Ltd.

>

> 3 Anson Road #15-00 Springleaf Tower Singapore 079909

>

> DID: (65) 63896116 | F: (65) 62247175

>

>

>W:

> https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchec

> kpoint.url-protection.com%2Fv1%2Furl%3Fo%3Dwww.sg.cntaiping.com%26g%3D

> ZjQ1lYjczYmU3Y2E2ZThjNg%3D%3D%26h%3DMTZIYjMzOTIZmMyNTdhZDc2MmQ1NDAzZWI
> 3YzgxOTc2YjUwZDIAMWQ3ZDVIOGVIMGQOZjimMzI1YjAxMzcxNQ%3D%3D%26p%3DYz)IOm
> NOaXNnOmM6bzphMWVhNDES5ZTc4ZDQzZWRiODI2ZNWZiOWYOZGNMNzRKNDp2MTpwOIQ%3D&d
> ata=05%7C01%7Clynn.khong%40sg.cntaiping.com%7Ca300487bd5ec44fd02d308db

> 6bd36383%7C52fbc9ef9a574c5badcad6f2633868e5%7C0%7C0%7C6382223279163167

> 89%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMCAwLjAwMDAILCJQljoiV2IuMzliLCJBTil

> 61k1haWwilLCIXVCI6MNn0%3D%7C3000%7C%7C%7C&sdata=NrGpOwPJR3EEwWhGiu8qn40x0
> kT%2FsjW8ZCWozUqpZ%2Bos%3D&reserved=0 | FB:

> https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchec

> kpoint.url-protection.com%2Fv1%2Furl%3Fo%3Dwww.facebook.com%2Fchinatai

> pingsg%2F%26g%3DYWQ1MzUONzE2NzQ5MzA2MQ%3D%3D%26h%3DM;jUyZDIiYmJIYzY5ZDU

2




> OMDc5Yjc3YzBmZTY4Mzc4ZWMANDI4AN2ZkOGEXNmMMzZmRiYzA0ZjU4MjlzODdkODNjNg%3D

> %3D%26p%3DYzJIOMNOaXNnOmM6bzphMWVhNDESZTc4ZDQzZWRiIODI2NWZiOWY0ZGNmMNzRk

> NDp2MTpw0IQ%3D&data=05%7C01%7Clynn.khong%40sg.cntaiping.com%7Ca300487b

> d5ec44fd02d308db6bd36383%7C52fbc9ef9a574c5badcad6f2633868e5%7C0%7C0%7C

> 638222327916316789%7CUnknown%7CTWFpbGZsb3d8ey)WIljoiMCAwLjAwWMDAILCJQljo

> iV2IuMzliLCJBTil6lk1haWwiLCIXVCI6MNn0%3D%7C3000%7C%7C%7C&sdata=xuoLAeTm

> MYga5DcHmLLEFwmYywmytli6YnyzslUar4Y%3D&reserved=0 | WeChat: A it

> Taiping SG

>

>

> Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.



