Meng Yan (LKK Auto)

From: Veron Chen (LKKAuto)

Sent: Monday, 12 June 2023 10:22 am

To: assignments

Subject: FW: OD Claim SMN2639S - Ergo ref: CDMPG23001326-001
Attachments: SMN2639S.pdf

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Monday, June 12, 2023 10:14 AM

To: SUR <sur@lkkauto.com>; paul.ong@wearnes.com

Cc: Zheng Hanyang <hanyang.zheng@ergo.com.sg>; Foo Ai Ngoh <aingoh.foo@ergo.com.sg>
Subject: FW: OD Claim SMN2639S - Ergo ref: CDMPG23001326-001

Dear LKK,

Please assist OD survey.

Aside to Paul,

Kindly inform insured to amend accident report to claiming OD.



DETAILS OF OWHN VEHICLE

vehicle Registration Number SMMNIEIGE
MNEURECWOLICYHOLDER
|a campany? Mo
Mame Of Registared Owner TERRY TAM SOON LEE @@ HUIRI AMITA
MRIC Mo SXH15TG
Emall Address TERRY. TAN@BESTFORDGROUP COM
Mabile Phone Mo (Phone) +65-38421589
Alternative Phone Mo -

VEHIGLE PARTICULARS

Manufacturer Walva
Model WED
‘ariant -
Exact purpase for which vehiels was being used &t tima of
accident Private use
Arsn comii elaimiags mvilar wal e e o ergees Anliess for ronain B

Thank you.

Data Classification: Confidential, C3

Warmest Regards,
Melody Teoh

Executive, Claims
ERGO Insurance Pte. Ltd.

8 Temasek Boulevard, #04-01 Suntec Tower Three
Singapore 038988

DID.: +65 6829 9225

melody.teoh@ergo.com.sg

ERGO

A Munich Re company

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re
(Group), one of the world’s leading risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not the intended recipient, you should not disclose, distribute,
copy or use this communication. If you are not the intended recipient, please notify the sender by return email and delete this message. By opening any attachment to this message, you agree to accept
the risk that it may contain a virus or damaging code, and you agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.



From: Paul Ong Qing Yong <paul.ong@wearnes.com>

Sent: Monday, 12 June 2023 8:52 am

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Cc: Richmond Ho <richmond.ho@wearnes.com>

Subject: OD Claim SMN2639S

Hi,
Please find attached for OD Claim.

Kindly register the claim, thank you.

Paul Ong

Wearnes Automotive Pte Ltd

V 45 Leng Kee Road Singapore 159103

M (65) 8126 1237 D (65) 6378 9336
oA oA e R www.wearnesauto.com paul.ong@wearnes.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy, distribute, act in reliance on or
commercialize the information if you are authorized to do so. If you are not the intended recipient of this email communication, please notify the sender by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not represent, warrant or guarantee that the
integrity of this communication has been maintained or that the communication is free of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be reproduced by any process or for any purpose
without prior written permission.



