6/16/23, 5:25 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04N39

CS3/HSB23005820/Rgp3e2
&

6 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jun 2023 1:44:50 PM

7 June 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLJ4635Y
Vehicle

Add Invoice Registration #
Make TPVD TOYOTA
Model AXIO

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313077 1/4



6/16/23, 5:25 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303837.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313077

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

16 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517822?token=1a9a25b8-c78a-4f59-9995-26fe735e0d45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 5:25 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLU4635Y IA.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3MO04N39 for vehicle SLJ4635Y.html.html

B co-legal +gia tp.pdf.pdf

B list of surveyor sent.msg.msg

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement

Evidence Photos
Reports &

Others
Statement

Letters and

Workshop
Correspondence
Email Sent
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313077

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 June
2023

16 June
2023

12 June
2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517821?token=b0aea8ae-3ede-4986-bc37-f07c45cdfd1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517820?token=fec45df9-8e60-4998-af1c-89fbef3a8558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512904?token=d8caae4d-950b-4e92-bf2c-5cb13a50630c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509763?token=45500143-8f89-4c61-8554-0c1fe501ceb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509759?token=a293dbce-6f16-4471-9a88-36ea12de00f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509447?token=3c235b04-b81e-4abe-a8c8-808e41eddd94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509444?token=45d6ee77-e767-423a-ac07-178bc7923713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/16/23, 5:25 PM

NAME

B Email tp reg.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B GIA INSD SH8694C.pdf.pdf

B Email tp reg.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313077

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

GIA Report

Solicitor /

Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

7 June 2023

7 June 2023

7 June 2023

7 June 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509449?token=38fccd3f-d9ed-4562-a839-9d85e1016138&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509445?token=af429bc4-3f3b-4a56-8e63-ad4dcbe3c9d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509448?token=d357f261-cc62-4fa5-975c-344dab929b21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509446?token=4414f0f2-780d-4fdb-842b-1a53be427c9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

