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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04N2U

CS3/HSB23005811/Uvp3m4
4

5June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7Jun 2023 11:57:06 AM

7 June 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJN599Y
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Jazz

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313041
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303982.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE
Surveyor/

Invoice Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313041

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520026?token=1f5b6eb5-d7f9-42d2-8000-f521c13d559d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SN 599Y IA PRS.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04N2U for vehicle SIN599Y.html.html

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Email Sent

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313041

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

20 June
2023

20 June
2023

20 June
2023

20 June
2023

16 June
2023

7 June 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520025?token=14e2810d-afed-4b46-a153-e39ea33076bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520024?token=2bf5c1e9-9d12-4cee-91a6-503c4c714e76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520022?token=4a70ad64-4c04-4c48-8bda-57bf2220f676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520021?token=cbe7fc1a-43d4-429d-8151-e393d0aa9c31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3517019?token=e3e8eb72-1188-4a43-940d-e18b1aa46fc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509421?token=279bf35a-d740-43d4-a494-7bf7f598037f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B surveyor appointed.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B CDGE SJUE LIST.msg.msg

IR TP GIA REPORT - SIN599Y.pdf.pdf

B EMAIL TP REG.msg.msg

I LAST VEHICLE GIA REPORT - SMQ7220S.pdf.pdf

I O! GIA REPORT - SHD4977P (MIDDLE).pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Solicitor /

Advocate

Policy Holders

/ Insured

Solicitor/

Advocate

Solicitor/
Advocate

GIA Report

Solicitor/
Advocate

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313041

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509417?token=0fc63e22-7bb3-4e36-bce9-027c42c37cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509346?token=18e942dc-9942-489c-97c8-da868e1c7162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509342?token=6989be6c-4487-401d-b535-330ec1ab69fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509343?token=83c6fd11-2533-49ad-b6ed-f140cab526fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509347?token=d5b0e93b-ecbc-4ded-82a9-6b8ad991e95e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509344?token=0da3fed3-bc52-4803-8042-63af4b6da0fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509341?token=e8c8b713-6b96-4f4b-9bb8-f325c4b08926&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509345?token=fd44adc8-bd33-4d11-89c3-65615bb7e7e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 3:13 PM VendorEngage

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

Statement Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313041 5/5



