From: Stacey Ng <StaceyNg@tokiomarine.com.sg>

Sent: Thursday, June 1, 2023 9:57 AM

To: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Subject: VERY URGENT - NEW ASSIGNMENT | TMIS NS-M2303020 | OD FIRE CASE | TRC8055K

Importance: High

Hi LKK,
We have assigned a fire case to your firm.

Can you get surveyor to go down to survey the vehicle by today. We would need a technical survey report to
understand how the fire started and to apply for SCDF report.

Please let me have your reply on which loss adjuster will be handling this matter.
Regards

Stacey Ng
Assistant Manager, Motor Claims Department
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