6/15/23, 9:04 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04N2L

CS3/HSB23005753/Tvp3e2
4

2 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jun 2023 4:11:26 PM

7 June 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBD8018C
Vehicle

Add Invoice Registration #
Make TPVD NISSAN
Model NV350

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313017 1/4



6/15/23, 9:04 AM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303736.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313017

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515542?token=c76b99d8-0af2-48e5-968b-b9b6514c634a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/15/23, 9:04 AM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBD 8018C ia prs.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO4N2L for vehicle GBD8018C.html.html

B surveyor appointed.msg.msg

B EMAIL TP REG.msg.msg

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement

Evidence Photos

Evidence Photos

Forms / Claim

Others
Documents
Email Sent
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313017

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

15 June
2023

15 June
2023

15 June
2023

8 June 2023

7 June 2023

7 June 2023

6 June 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515541?token=8388e31c-a685-45b7-a534-9c415b31a131&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515540?token=b88a3b0f-559c-429c-8be4-700c669f2b09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3515539?token=58284cf3-5130-4210-8734-ce2262dac9de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510433?token=20c5fb18-5927-4724-96ca-d520f2f64a6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508787?token=888579ca-1303-4ab3-94be-5330e671c136&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508785?token=622c76e0-f243-4208-aa4b-1de0ceeaff1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508624?token=d0e2c3f5-d5e9-4de5-9f4b-0e05ef603b95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/15/23, 9:04 AM

NAME

liHstofsurveyorsentJnngnsg

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B GBD8018C TP GIA.pdf.pdf

B Police Report GBD8018C.pdf.pdf

B SH7288Z INSD GIA.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage
SUBTYPE

Advocate

Solicitor /

Advocate

Policy Holders
/ Insured

Solicitor /

Advocate

GIA Report

Police Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=313017

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

6 June 2023

6 June 2023

6 June 2023

6 June 2023

6 June 2023

6 June 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508621?token=a4835e35-fbb8-454f-b779-8e6e9eff28b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508625?token=523fcc82-f294-4492-9a42-b9e52d8402bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508622?token=8e6a92cd-f2dc-43ff-8ffa-37e945e8dbd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508623?token=90e009d6-6732-4988-b7d7-abd0e99cda16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508627?token=b85c00aa-14eb-409a-8851-07b2db755c72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508626?token=81230553-1c54-4b58-a9f5-679d547ad247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

