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By Email:  
claims_admin@libertyinsurance.com.sg 

 
Dear Sirs, 
 
Name of Claimant:   KWEK AH LAM 
    c/o Shifter Auto Garage Pte. Ltd. 

3016 Bedok North Avenue 4 
#07-04 Eastech 
Singapore 489947 

 
Accident Involving SLJ9262U (Our Client’s Vehicle) And SNE4283G Along AYE City Before 
Portsdown Avenue on 10 October 2022 At 6:00pm 
 
1. We are instructed by the abovenamed to claim damages against you in connection with a 

road traffic accident on 10 October 2022 along AYE City before Portsdown Avenue 
involving our client’s vehicle registration number SLJ9262U and vehicle registration 
number SNE4283G driven by you at the material time.  
 

2. We are instructed that the accident was caused by your negligent driving and/or 
management of your vehicle. As a result of the accident, our client’s vehicle was damaged 
and our client has been put to loss and expense, particulars of which are as follows:  

 
 Particulars S$ 

a.  Costs of Repair 27,850.00 
b.  Rental Fee inclusive GST (16 days x S$120.00) 1,920.00 
c.  Survey report fee 1,640.00 
d.  Towing Fee 160.00 
e.  GIA Report Fee 31.00 
f.  LTA search 7.49 
g.  Costs (including GST) 1,080.00 

  32,688.49 
 
3. A copy of each of the following supporting documents is enclosed: 
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a) Our client’s Singapore Accident Statement; 
b) Singapore Accident Statement of SNE4283G; 
c) Repairer’s invoice;  
d) Rental vehicle Agreement and Invoice; 
e) Towing Fee Receipts; 
f) Survey report and invoice;  
g) LTA search; and  
h) Accident Statement invoice. 
 

4. Pursuant to Appendix B of the State Courts Practice Directions 2021, you must reply to us 
substantively with eight (8) weeks from the date of your receipt of this letter with the 
following information: 
 

a. Whether your insurer is defending the claim or whether you are defending the claim 
personally. Reasons for the insurer’s decision not to act must be provided; 

 
b. Your position on the claim on both liability and quantum (eg, whether the claim is 

admitted or denied) or make an offer of settlement. If the claim is not admitted in full, 
the you must give reasons and provide a list of documents together with copies of all 
relevant supporting documents; 

 
c. You are to confirm/state the identity of the person driving your vehicle at the 

time of the accident and provide the driver’s identification number and address 
if this is not already stated in the Singapore Accident Statement. If it is your position 
that the party you have named was the hirer of your vehicle, please provide us with 
the document(s) i.e. correspondence, lease/rental agreement etc. 

 
Please TAKE NOTICE that there is a presumption in law that you were the driver of 
the vehicle and/or the said driver was driving as your employee, servant and/or agent 
at the material time of the accident and if we do not hear from you on the identity of 
the driver, we shall commence legal proceedings against you as the Defendant for 
being liable for the damages, loss and expense suffered by our client in the above 
accident; 
 

d. You must provide copies of the Singapore Accident Statements and police reports and 
they must be full and complete and must reflect the names, identification numbers and 
addresses of all persons involved in the accident together with type-written transcripts 
of their factual accounts of the accident; 

 
e. You must provide any pre-repair and/or post-repair survey/inspection report(s); 
 
f. You must specify the particular scenario in the Motor Accident Claims Online, Motor 

Accident Guide and/or other similar guide that is applicable to his account of the 
accident, enclose with your reply a copy of the relevant page of the scenario and, 
except where the claim is denied, make an offer on liability; and 

 
g. If your insurer is the party replying to us, the reply must also state the name(s), 

telephone number(s) and fax number(s) of the insurance officer(s) handling the matter 
and the insurer’s file reference number(s), to facilitate correspondence. 

 
5. Please note that if you are insured and you wish to claim under your insurance policy, you 

should immediately pass this letter and all the enclosed documents to your insurer.  
 
6. Please note that you or your insurer should send to us an acknowledgement of receipt 

within fourteen (14) days of your receipt of this letter and/or respond to us substantively 
within eight (8) weeks of your receipt of this letter, failing which our client will have no 
alternative but to commence proceedings against you without further notice to you or your 
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insurer. 

7. Please also note that if you have a counterclaim against our client arising out of the 
accident, you are also required to send to us a letter giving full particulars of the 
counterclaim together with all relevant supporting documents within eight (8) weeks of your 
receipt of this letter. 

8. Our client’s rights are expressly reserved.

Yours faithfully,

MATTHEW CHIONG PARTNERSHIP

encs




































