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Service Request Details

Claim
S3M04N20

Reference

CC4/HSB23005700/pa3 &

Loss Date
3 June 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
6 Jun 2023 9:28:55 AM

Request Date
6 June 2023

Due Date
6 June 2024

Services

Pending verification - Direct Settlement

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

1/4



6/6/23, 5:20 PM VendorEngage

e - Menu

Vehicle Information

Incident Vehicle Registration #
SMS2160D

Make
TPVD Hyundai

Model

Avante

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes
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Document SubType
Driver's License / IDP v
Already Attached

NAME I TP REAR VIDEO.mp4

TYPE Evidence

SUBTYPE Videos

AUTHOR TEO Kitty

DATE UPLOADED 6 June 2023

NAME B surveyor appointed.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 6 June 2023

NAME B Service appointment in Vendor Portal claim S3M04N20 for
vehicle SMS2160D.html.html

TYPE Email Sent

T

RYPLEF VISHNU BATHAM Shekhar

DATE UPLOADED 6 June 2023

NAME B list of surveyor sent.msg.msg

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 6 June 2023

NAME & CTPL-REPORTED-TPPD.msg.msg
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

VISHNU BATHAM Shekhar

6 June 2023

B SHA4398B INSD GIA.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

6 June 2023

B Email tp reg.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

6 June 2023

I SMS2160D TP GIA.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

6 June 2023

B Email tp reg.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

6 June 2023
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