6/15/23, 2:41 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MZG

CS3/HSB23005650/Uvp3m4
4

2 June 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jun 2023 9:51:04 AM

5June 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJQ6784Z
Vehicle
Add Invoice Registration #
Make TPVD
Model Honda Civic 1600cc

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312807 1/4



6/15/23, 2:41 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) ) Surveyor/ Assessor
I HSB-LKKInvoice-AC2303771.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312807

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516036?token=1ef584fe-3bea-4df2-9e56-e7bd84b22769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/15/23, 2:41 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJQ 67847 1A PRS.pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST.msg.msg

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312807

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

15 June
2023

15 June
2023

15 June
2023

15 June
2023

9 June 2023

5June 2023

5June 2023

5June 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516034?token=f5d5ab46-eff9-4808-8c56-f490e432ab35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516033?token=b5866316-47e5-41b9-804d-b64f38c53c00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516032?token=c52df9d2-6d02-4637-8b58-ca8a56496aaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516031?token=0ab52b4c-d221-4905-ae6c-413ab965325a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511243?token=0f08afd8-d44b-4e67-9e11-5507e27f6ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507350?token=0679e073-50a2-468c-89a9-b8ee17a8bbaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507212?token=b3e6ef4c-5596-4dc3-a2e1-02a7a3c39588&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507213?token=4ec43d42-8128-4cd4-b287-368a49e4d0ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/15/23, 2:41 PM

NAME

I SJQ6784Z TP GIA (owner also
driver).pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B SH8631J INS GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312807

TYPE

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Others

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE

UPLOADED

5June 2023

5June 2023

5June 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507211?token=1ea4dc5a-90b5-4c20-961d-f8529b74e47e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507214?token=7ef8169f-49e0-4ac5-ad00-83779a1533e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507210?token=9f93ddbc-19eb-43eb-98d2-13b1b02813df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

