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Hsiao Tong (LKKAuto)

From: BC Chua <bc.chua@goltens.com>
Sent: Friday, 16 June 2023 3:15 PM
To: Hsiao Tong (LKKAuto)
Cc: Thomas Teu; Billy Yeo; Jessy Chong
Subject: RE: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBD2089L(CHINA TAIPING) 

AND SLK1527R AT/ALONG 6A BENOI ROAD ON 29/05/2023

Dear Ms Chew, 
  
The accident has happened in a private premises (Goltens Singapore Pte Ltd) and we have a “Park at 
Vehicle Owner Risk” policy. 
  
This mean any vehicle park in our premise is not allow to make any accident claim against Goltens vehicles 
(GBD2089L). 
  
Based on the above policy, vehicle SLK1527R (a rental car) should claim against its own insurance and not 
Goltens vehicle (GBD2089L).  
  
Based on the above, please advise if we can disclaim this? 
  
Waiting for your advice on the above. 
  
Thank you. 
  
Chua BC 
Managing Director 
Goltens Singapore Pte Ltd 
Mobile: +65 9838 3728 
Email: bc.chua@goltens.com 
Website: www.goltens.com 

 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Sent: Friday, June 16, 2023 11:50:02 AM 
To: Kelvyn Khng <kelvyn.khng@goltens.com> 
Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBD2089L(CHINA TAIPING) AND SLK1527R AT/ALONG 6A 
BENOI ROAD ON 29/05/2023  
  
GOLTENS SINGAPORE PTE. LTD.                                [By Email Only] 
DRIVER: GANESAN AYYAPPAN 
  
Dear Sir/Madam, 
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You Ref: GBD2089L 
Our Ref: CC6/CTI23005636/Kpa3 
ACCIDENT INVOLVING GBD2089L(CHINA TAIPING) AND SLK1527R AT/ALONG 6A BENOI ROAD ON 29/05/2023 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy. 
  
We have received a claim from SLK1527R against your motor insurance policy. 
  
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further 
litigation, which would escalate to even more cost. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Thank you. 
  
  
  

Best Regards, 
Hsiao Tong, Chew (Ms) | Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6742-3197 | Email: chewht@lkkauto.com |  
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  
  
 

Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient 
and others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution 
or taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 
 
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an 
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated 
data. Specializing in; Security, archiving and compliance. To find out more Click Here. 


