Rajes (LKK Auto)

From: Claims <claims@budgetdirect.com.sg>

Sent: Wednesday, 31 May 2023 5:11 PM

To: admin-d; SUR; assignments

Cc: Frauleine Khoo; Kenneth Lim; Don Bong; Derrick Quok; Charandeep Singh

Subject: TPPD survey: Claim ref: C10022550/CD || Ol- SNC7366S (BLACK) TP-SLM116P || Est:
$0.00 || Best Solution Autocare Pte Ltd

Attachments: SLM116P C10022550.zip

Hi Team,

We would like to request TP survey for SLM116P. TP chose LKK to survey vehicle.

Workshop information:

Mame of Workshop: Best Solution Autocare Pte Ltd

Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park 5(408934)
Contact Person: Ms LEE

Telephone No: 6744 0777

Fax No: 67442377

Email: cuiping@carway.com.sg

Please confirm assignment.

Thank you.

Regards.

Leong Eng Ming
Administrative Claims Assistant

T +65 6989 3706
F +65 6725 0853
E engming.leong@budgetdirect.com.sg

It pays to choose
B dgEt Platinum Trusted
Dlrect Service Award

insurance | 2oz feefo

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924



budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget Direct
Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

From: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Sent: Wednesday, May 31, 2023 3:39 PM

To: Claims <claims@budgetdirect.com.sg>

Subject: Re: PRI Request on 31.05.2023 || C10022550/CD || PRS Notification: Accident Involving SLM116P & SNC7366S
(Yr Ref) on 28/05/2023

Dear Ms Frauleine,

Management have no objection to appoint 3) M/s LKK to conduct the necessary surveys. Please assist to
arrange the soonest possible.

Thank you.

Best Regards,

¢ CuiPing (Ms Lee) ¢

wWww.carway.com.sg
Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777
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Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
Showroom Address: 61 Ubi Avenue 2 #05-08/09 Automobile Megamart, Singapore 408898

Workshop Address: 53 Ubi Avenue 1 #03-01/04 Paya Ubi Industrial Park, Singapore 408934

Disclaimer: This e-mail may contains privileged or confidential information which is intended only for the use of recipient(s) named
herein. If you have received this message in error, please delete all copies of it and notify us immediately.

From: CuiPing (Ms Lee) <cuiping@carway.com.sg>

Sent: Wednesday, May 31, 2023 1:08 PM

To: Claims <claims@budgetdirect.com.sg>

Subject: Re: PRS Notification: Accident Involving SLM116P & SNC7366S (Yr Ref) on 28/05/2023

Dear Sir / Madam,

Attached herewith the Pre-Repair Survey Notification to carry out relevant surveys on our client vehicle.
As per NIMA Protocol, please assist to provide full list of your surveyors for assignment.

Thank you.

Best Regards,

@ CuiPing (Ms Lee) ¢

www.carway.com.sg

Office: (+65) 6744 0777 | Fax: (+65) 6744 2377 | Mobile: (+65) 8588 0777

Main Office Address: 53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
Showroom Address: 61 Ubi Avenue 2 #05-08/09 Automobile Megamart, Singapore 408898
Workshop Address: 53 Ubi Avenue 1 #03-01/04 Paya Ubi Industrial Park, Singapore 408934
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Disclaimer: This e-mail may contains privileged or confidential information which is intended only for the use of recipient(s) named
herein. If you have received this message in error, please delete all copies of it and notify us immediately.




