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Hsiao Tong (LKKAuto)

From: Chew, Yvonne <Yvonne.Chew@aig.com>
Sent: Wednesday, 12 July 2023 2:57 PM
To: SHAJMP1@HOTMAIL.COM; Hsiao Tong (LKKAuto)
Subject: AIG REF: 9909038779SG003 || Accident Involving SMR9207M & SNJ7991A on 

12/03/2023

Dear Mr. Yap, 

We refer to the above captioned matter.   

As spoken, M/S LKK Auto Consultants Pte Ltd. will be the main contact person to manage the claim moving forward. 
I have looped them in this email. 
 
Having assessed all available information (includes video footage), we are of  the view that we do not have a strong 
basis to reject the said claim in totality as you have exit from a minor road to major road at the material time. 
 
We also enclosed herewith a scenario extracted from the Motor Claim Framework, BOLA 9. It serves as a guide to 
the application for the apportionment of liability. 
 

 
 
However, if you do have any additional material information that will enable us to pin greater liability on the other 
party, we would appreciate if you could furnish the same to us for our further consideration. 
 
Please do not hesitate to contact me/them should you have any further queries on the matter.  
 
Aside to @Hsiao Tong (LKKAuto) 
 
As spoken, please follow up closely and update with Mr. Yap via email once you have all the information on hand. 
 
Thank you. 
 
Yvonne Chew 
Complex Claims Examiner – Auto Property Damage Claims 
AIG Asia Pacific Insurance Pte. Ltd. 
AIG Building 
78 Shenton Way #10-16 Singapore 079120 
Tel +(65) 6419-1881 
www.AIG.sg 
 
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must 
not use or disseminate the information. If you have received this email in error, please immediately notify me by 
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and 
any attachments are believed to be free of any virus or other defect that might affect any computer system into 
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no 
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responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or 
severally, for any loss or damage arising in any way from its use. 


