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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MV8

CS3/HSB23005475/Kqp3e2
&

25 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 May 2023 2:36:23 PM

30 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SME2945E
Vehicle

Add Invoice Registration #
Make TPVD
Model HYUNDAI

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312367

Elaine Kuan
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Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2304019.pdf.pdf Invoice 22 June 2023
expense PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522126?token=93c27292-1bbd-4651-a68e-8adb0949e8ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/22/23, 4:52 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SME2945E IA.pdf.pdf

B REPLY FROM TP.msg.msg

I TP WORKSHOP ADDRESS.msg.msg

I INSRD GIA REPORT -
SHC3040D.pdf.pdf

B SME2945E TP GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312367

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Legal

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

GIA Report

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

22 June 2023

22 June 2023

20 June 2023

30 May 2023

30 May 2023

26 May 2023

26 May 2023

26 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522125?token=e5597fbc-6d4f-4ed3-9568-18701c039cd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522124?token=43ac764b-54bf-49c1-b5c9-43c54cb66d7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519288?token=b2c34e82-28b6-4f15-8426-ae70181f0036&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503235?token=1ef45497-c894-4e8e-abc1-98627bc2b584&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503632?token=7d04f3b9-ebe2-453a-ab88-8e3ca9cc25e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501217?token=36277913-a25a-4239-9a60-437038151f98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501216?token=dfb27391-8681-45d5-8614-005724af401f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501214?token=a4e8fa84-b9da-420a-8248-722ee4fb3bba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/22/23, 4:52 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL FROM .
Legal Others KUMAR Shailendra 26 May 2023
SOLICITOR.msg.msg
B SURVEY LIST.msg.msg Legal Others KUMAR Shailendra 26 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501213?token=6963b1c1-13ed-4bf0-a9e8-2d9f62eeb031&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501212?token=7af059d3-6956-4453-b503-320b09fac508&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

