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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 29 May
2023 19:04

Clm Veh Model
Changed (201410) AUDI A6 2.0 TFSI MU (A). [R] Chan

Pei Pei

2 29 May
2023 19:04 Clm Created

Reg No: SKR3462E. Policy No: DMPCSNW00026412300. Acct Date: 2023/05/24. Claim Type: O
D. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Wah Hong Motors &
Credit Pte Ltd (HQ)

[R] Chan
Pei Pei

3 29 May
2023 19:08 Clm Submitted 14336.20. [R] Chan

Pei Pei

4 30 May
2023 09:29

Clm Registration
Modified Excess: -> 0.00. Excess Waived: -> 750.00. [I] Alfred

Toh

5 30 May
2023 09:29 Adj Co Assigned China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEAR/SECTI

ON 1 EXCESS $750.00 (waived up to $1,000.00)
[I] Alfred

Toh

6 30 May
2023 09:29

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/06/09 [I] Alfred

Toh

7 30 May
2023 09:29 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Alfred

Toh

8 30 May
2023 14:49

Adj Assignment
Cancelled REQUESTED TO ASSIGN OUT [I] Alfred

Toh

9 30 May
2023 14:49

Adj Est Details
Deleted Deleting Est Details For Cancelling Adjuster Assignment [I] Alfred

Toh

10 30 May
2023 14:51 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY & ADVISE WHETHER ECONOMICAL TO REP

AIR INSURED VEHICLE. SECTION 1 EXCESS $750.00 (waived up to $1,000.00)
[I] Alfred

Toh

11 30 May
2023 14:51

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/06/09 [I] Alfred

Toh

12 30 May
2023 14:51 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Alfred

Toh

13 30 May
2023 15:30

Assignment 1st
Accessed

[A]
Rajeswari

14 09 Jun
2023 16:18

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] XinYu

15 09 Jun
2023 16:36

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/06/09 [A] XinYu

16 09 Jun
2023 16:39

Adj Mandate
Request Cur.Req:27076.20:We have not authorise repair. Damages Consistent, Repair Cost Economical [A] XinYu

17 10 Jun
2023 10:36

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/06/09. Mandate Remarks: PLEASE PROCEED TO AUTHORIZ
E REPAIRS UP TO $12,076.20. SECTION 1 EXCESS WAIVED.

[I] Alfred
Toh

18 10 Jun
2023 10:36 Adj Mandate Set Approved:12076.20:PLEASE PROCEED TO AUTHORIZE REPAIRS UP TO $12,076.20. SECTION 1

EXCESS WAIVED.
[I] Alfred

Toh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2971641 29 May 2023
19:04:22

OD/TP Case
(Repairer) Motor

Wah Hong
Motors &

Credit Pte Ltd
(HQ)

Wah Hong
Motors &

Credit Pte Ltd
(HQ)

SKR3462E xx.xx

2978517 09 Jun 2023
16:36:00

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKR3462E 11.00
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