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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04MWW

Reference CS/HSB23005468/Kqp3e2 

Loss Date 28 May 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 30 May 2023 2:54:56 PM

Request Date 30 May 2023

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

EK6006C

Make TPVD Toyota

Model ALTIS

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2304149.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 LKKInspection.pdf.pdf Reports & Statement Survey Report LKK AUTO

CONSULTANTS PTE

30 June

2023

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527666?token=ebe96f3a-8826-41e2-b394-d31083ce7044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527665?token=b804c597-8add-44ba-8a58-2237303d5fb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED
LTD (TP)

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 EK6006C IA.pdf.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

23 June

2023

 SJ0G235T002E-SHB2344P.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2 7 June 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527664?token=09acdcc3-2067-41db-bdf9-9b8aea910eac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527663?token=60a839fb-2e27-4c5c-b8c1-b8d59b866ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527662?token=14bf3476-6e0c-457a-abb8-340ba8badc4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527661?token=f7419383-d0c9-46ec-87dc-f0ab18eaca02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3523101?token=ca26693a-a55e-4562-a0b7-da9bb83326de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509868?token=0664d36a-e674-45ae-9bea-f4630ce0b29c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Service appointment in Vendor Portal claim

S3M04MWW for vehicle EK6006C.html.html
Email Sent

VISHNU BATHAM

Shekhar

30 May

2023

 surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30 May

2023

 CDGE SJE LIST.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30 May

2023

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30 May

2023

 GIA TP EK6006C.pdf.pdf Reports & Statement GIA Report
VISHNU BATHAM

Shekhar

30 May

2023

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

30 May

2023

 GIA INSD SHB2344P.pdf.pdf Reports & Statement GIA Report
VISHNU BATHAM

Shekhar

30 May

2023

 CO-LEGAL.pdf.pdf Letters and Solicitor / VISHNU BATHAM 30 May

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503670?token=347a7697-fd3d-4cdd-b346-acab46d98a88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503671?token=380d9ef5-1d4c-4972-9c01-62476d323a53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503602?token=0753e604-a674-484d-816d-4000ab2d3f7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503500?token=6b9a1bb3-4221-4b17-82dc-c746c27568e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503606?token=76f9763d-7524-4c6a-b595-8f7ab906afc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503603?token=8d962ec5-cdf7-40bf-8974-d9ace0972025&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503601?token=207d7d24-1623-4e59-8113-9dfa8ce7f20a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503605?token=0f37ea33-a89d-42a4-8af9-635802fdbf32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


6/30/23, 4:50 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312377 5/5

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar 2023

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

VISHNU BATHAM

Shekhar

30 May

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503604?token=311f2468-1bd2-44e5-9f4e-d945eed7d604&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

