7/28/23, 4:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MWH

CS3/HSB23005465/Dnp3e2
4

28 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 May 2023 9:32:21 AM

30 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKE163G
Vehicle

Add Invoice Registration #
Make TPVD Nissan
Model X-trail

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312369

Elaine Kuan

1/5



7/28/23, 4:40 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. . ) Surveyor/ Assessor
B HSB-LKKInvoice-AC2304854.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312369

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28 July
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546922?token=33fe8d9e-e660-4b0f-9b2e-d66342fea507&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:40 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKE 163G-Latest IA.pdf.pdf

B SKE 163G-IA.pdf.pdf

B TP LOD.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Letter of

Demand/Notice of
Proceedings

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312369

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

SONAWANE Pooja

DATE
UPLOADED

28 July
2023

28 July
2023

28 July
2023

27 July
2023

27 July
2023

5July 2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546921?token=62f22498-605b-49c9-97d4-48f3a916c50e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546847?token=123fdc60-ff69-4a8d-b3d1-2bbc17baa91a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546846?token=d3a78b0f-8281-4b76-ac95-8fa4fc254c55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546016?token=df89c614-713f-4f5b-a2fa-71c36cc50a74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3546014?token=09625087-7d47-4ca2-abd8-6fe438a77cfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530662?token=3c0d714c-717d-4860-970d-f94518f825fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:40 PM

NAME

I TP LOD PART 2.msg.msg

B TP LOD PART 3.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3M04MWH for vehicle SKE163G.html.html

B list of surveyors sent.msg.msg

B Email tp reg.pdf.pdf

I SH6307J INSD GIA.pdf.pdf

VendorEngage
TYPE SUBTYPE
Letter of
Legal Demand/Notice of

Proceedings

Letter of
Legal Demand/Notice of
Proceedings

Letters and .
Solicitor / Advocate
Correspondence

Email Sent

Letters and .
Solicitor / Advocate
Correspondence

Letters and o
Solicitor / Advocate
Correspondence

Reports &
GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312369

AUTHOR

KALE Nagesh

KALE Nagesh

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

5 July 2023

5July 2023

30 May
2023

30 May
2023

30 May
2023

30 May
2023

30 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530658?token=c475ed2c-c7fa-4723-90f3-a0ddb2b7c202&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530657?token=cdffb4fa-24fa-44af-b600-8f1c0a151613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503298?token=047edb5c-46f1-4e4f-a18f-27ecb7486b78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503296?token=203ebad2-9f20-478a-88b8-69cc4ec61722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503017?token=6ee91360-f0fd-4b3c-8863-7626a6f70c43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503008?token=ee760552-0eb9-48fc-bab4-26839f80da2a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503009?token=9b8e2d3d-dbda-47c5-b6d5-e11bc0ecd340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/28/23, 4:40 PM

NAME TYPE

N . Letters and
B Email tp reg.msg.msg
Correspondence

Reports &
B SKE163G TP GIA.pdf.pdf P
Statement

VendorEngage

SUBTYPE

Salvage / Recovery
agent

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312369

AUTHOR

VISHNU BATHAM
Shekhar

TEO Kitty

DATE
UPLOADED

30 May
2023

30 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503011?token=d5c228f5-17b9-41de-85ef-c07e358c3eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503449?token=5683085e-3842-41f0-bd21-0b6c8d5d0287&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

