6/7/23, 2:37 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MWE

CS/HSB23005460/Unp3m4
4

26 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 May 2023 8:41:14 AM

30 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNC1822G
Vehicle

Add Invoice Registration #
Make TPVD
Model Mercedes

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312359

Renee Sia =
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6/7/23, 2:37 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE

Invoice 7 June 2023
AC2303566.pdf.pdf expense LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312359 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509550?token=ab6c4b38-caa6-43d6-98ba-710d1d155ac4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 2:37 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNC 1822G-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

SUBTYPE

VendorEngage

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312359

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

7 June 2023

7 June 2023

7 June 2023

7 June 2023

7 June 2023

5June 2023

30 May 2023

30 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509549?token=c4fd29f7-53ff-4cb1-8769-9be6da9f681b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509548?token=7970ca01-2972-41ee-8265-6215831e6521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509546?token=483698b3-6ada-40cf-911d-deb0c010286b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509545?token=4b1bc1fc-be37-4fc7-a81d-d8088193d2ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509544?token=0efc930b-ec3e-4038-97ce-3049b60257b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506998?token=f43e3a81-e287-4182-9cb3-9d967a518cee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503005?token=8e1fe9c3-8a17-4426-b41c-fbf77fd6b235&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502826?token=dbe351f4-83a9-4c9e-bb90-4ad737d5e1fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 2:37 PM

NAME

B SNC1822G TP GIA.pdf.pdf

I SNK7675H GIA.pdf.pdf

B SURVEY LIST.msg.msg

I SH7680Z INS GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312359

TYPE

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

30 May 2023

30 May 2023

30 May 2023

30 May 2023

30 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502828?token=fe332371-c9a0-43d4-87c0-dd89ec70cb52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502827?token=b00db56e-ae93-4846-ab8e-0bfedda86abe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502824?token=7c9a8f9d-e721-4230-93bf-24da50de5f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502829?token=937c65c7-8463-4e92-ba0e-67e68644b7fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502825?token=294487c3-4980-462e-9315-34138e55814b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

