6/7/23, 2:27 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MW9

CS3/HSB23005450/Tvp3m4
&

27 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 May 2023 3:56:37 PM

29 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMJ2990Y
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312341

Renee Sia =

13



6/7/23, 2:27 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2303559.pdf.pdf Invoice 7 June 2023
expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312341 2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509523?token=8102c338-6942-4dc0-bb47-746e4010ee54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 2:27 PM

NAME TYPE

N . . Reports &
B LKKPreRepairlnspection.pdf.pdf P
Statement
B Resurvey photo-1.pdf.pdf Evidence
B LKKPhoto.pdf.pdf Evidence

Forms / Claim
B SMJ 2990Y IA PRS.pdf.pdf /

Documents
B REPLY FROM TP.msg.msg Legal
I PRI TP EMAIL FROM

Legal
SOLICITOR.msg.msg
I PRI TP EMAIL PDF.pdf.pdf Legal
B SURVEY LIST.msg.msg Legal

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312341

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 June 2023

7 June 2023

7 June 2023

1June 2023

29 May 2023

29 May 2023

29 May 2023

29 May 2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509522?token=7d06d38a-c4d7-44fa-9028-b03ffb58c864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509521?token=5af04438-4b3b-4105-a006-96acc65cf052&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509520?token=b7860605-ad97-4e57-ab4a-64967702a31b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3505923?token=c56ea8a2-0aed-406c-a5a4-c8d8007ac4e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502322?token=adf1cfd2-ddc1-4082-989b-89279fc4fccf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502311?token=5fb14268-33aa-4ae2-880b-f3f04d3223a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502312?token=da2e530b-5f3f-4808-996c-7e48639311c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502310?token=cc7645ab-7a42-4538-89ae-a3a786fa4841&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

