8/2/23, 2:52 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283142

S2M04B84

CS3/ASM22009193/Tcp3m4-1
&

16 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Sep 2022 1:47:19 PM

19 September 2022

VendorEngage

Claims
Actions
Next Step  Wait for: None -
invoices paid
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJR3094X
Vehicle

Registration #

Make TPVD Toyota
Model CAMRY

Service Address

Primary Contact/Insured

Renee Sia =

1/5



8/2/23, 2:52 PM VendorEngage

Pending verification - Direct CHAN WIK SON
Settlement 102 PUNGGOL WALK, #13-08, 828791, Singapore

wschan89@yahoo.com

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. . . Surveyor/ Assessor
B HSB-LKKInvoice-AC2304923.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283142

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549710?token=754732a6-4cc6-4f00-b224-adb15649d123&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/23, 2:52 PM

NAME

B LKKLetter_SJR 3094X.pdf.pdf

B LKKAdjustment.pdf.pdf

B TP LOD - SJR3094X.msg.msg

B ASM-LKKInvoice-AC2205909.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

Email Sent

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of

Demand/Notice of

Proceedings

Surveyor/ Assessor

expense

Photos

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283142

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DESHPANDE
Pranaya

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

2 August
2023

2 August
2023

22 May 2023

23
September
2022

23
September
2022

23
September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549709?token=519b918f-0fd3-4d2b-939d-1ed32c9beeca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3549708?token=1dda2329-1266-4ca2-951a-37b1082374b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496084?token=794e8ef3-a060-4256-b4f9-9a8492eb90a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3206103?token=7425d092-9924-4226-afdf-27a385673282&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3206100?token=a4c54e0d-5322-4ad4-a048-73f0040fe1dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3206101?token=b7973852-79a6-4f6c-a1b4-b18e4ac134e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/23, 2:52 PM

NAME

B SJR 3094X Preliminary Advice.pdf.pdf

k
08260_VPA_P2469433_Cl_00001_0001_1.pdf.pdf

I POLICY SCHEDULE.pdf.pdf

B TP PRI PDF.pdf.pdf

I O! GIA REPORT - SNE1497B.pdf.pdf

B TP GIA REPORT.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283142

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

21

September
2022

19
September
2022

19
September
2022

19
September
2022

19
September
2022

19
September
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3201132?token=dfbec4c3-2669-45dd-85ac-adf313b86e0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196116?token=57aab8de-5f4e-4bf5-8c8a-3b9380bb747e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196115?token=a43c61a6-91d8-40fa-9fd9-211d46417f04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196109?token=b5550b05-f22d-4264-8998-f9dca0e4d27f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196111?token=174486f8-bf56-41e3-b9d0-6841dcbbddc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196112?token=7b0ecb01-27e1-4659-a420-17f3414764aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/23, 2:52 PM VendorEngage

DA
UPLOADED

NAME TYPE SUBTYPE AUTHOR
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