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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312329

S3M04MLP

CS3/HSB23005439/Tqp3e2
&

14 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 May 2023 11:43:32 AM

29 May 2023

29 May 2024

VendorEngage

Claims

Actions

Next Step  Finish the work

Complete Work

More v

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident GT9575K
Vehicle
Registration #

Make TPVD Mitsubishi

Model L200 DOUBLE CABIN

Service Address

Primary Contact/Insured
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Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2303629.pdf.pdf Invoice 9 June 2023
Assessor expense PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511224?token=7722d57c-df1d-4b0d-9998-730c715d3fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/9/23, 8:57 AM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GT9575K
(PRS).pdf.pdf

I EMAIL FOR TP REG FROM
SOLICITOR.msg.msg

B GT9575K TP GIA.pdf.pdf

B EMAIL FROM Vibal, Karen.msg.msg

B REPLY FORM SOLICITOR.msg.msg

B SJ0G235G001A-SHB2443L.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Others

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312329

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

9 June 2023

9 June 2023

6 June 2023

29 May 2023

29 May 2023

29 May 2023

29 May 2023

17 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511223?token=bf435c49-7112-450b-a87f-4af1d1b8c5a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511222?token=936d0f2c-60c4-45c7-ad84-3a4767cbcf98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508804?token=5273c0c2-a69b-44ea-b050-09a4942b2b4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501575?token=44d684d8-5420-4d88-9c8d-903e63ef8e50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501573?token=3064e2d4-cbf2-4168-9962-7c40e3035c20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501574?token=a95b641b-b83e-492a-b45e-622a9e908ae8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501983?token=00c111ff-d98b-4c59-942a-41f5272651bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491773?token=defc4d9d-d417-4e63-8034-ef885e80483d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

statement
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