6/8/23, 4:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04MRQ

CS3/HSB23005433/Rvp3e2
4

20 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2023 6:55:27 AM

29 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBU5198X
Vehicle

Add Invoice Registration #
Make TPVD BIKE
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312315

Elaine Kuan
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6/8/23, 4:55 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303615.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312315

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 June 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510487?token=c4cc7e84-7b45-457e-8b9b-007196e2d04e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/8/23, 4:55 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBU 5198X IA PRS.pdf.pdf

B SHD7097J - OI VIDEO.mp4

I FBU5198X - TP GIA REPORT.pdf.pdf

B REPLY FROM TP.msg.msg

B SURVEY LIST.msg.msg

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Evidence

Reports & Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

Accident
statement

Others

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312315

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

8 June 2023

8 June 2023

5June 2023

29 May 2023

29 May 2023

29 May 2023

29 May 2023

29 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510486?token=957e7b9e-3db2-427f-90b3-fe4e654d4468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510485?token=a04ae4d3-ac17-4c4e-bced-1c38008a3db0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506996?token=0d843ac9-e51a-4858-8ce7-3948007b26a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501924?token=b8a6241e-2633-4bf9-a9c3-cc319c97d141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501918?token=5c8c2150-173b-4a30-a62d-bbae911669fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501889?token=538e9979-5461-445d-915e-52b93ab5d5dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501854?token=b6ac2339-4d6a-40e2-8340-36fa7d6eeb26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501855?token=98bd97be-cb87-4e05-875f-c5bec437ca55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/8/23, 4:55 PM

NAME

I PRI TP EMAIL PDF.pdf.pdf

B TP GIA.pdf.pdf

B EMAIL TO PH.msg.msg

B SJ0G235M001V-SHD7097J.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=312315

TYPE

Legal

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

GIA Report

Policy Holders /
Insured

Accident
statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

29 May 2023

29 May 2023

29 May 2023

24 May 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501856?token=525e6021-4edd-47f2-9b44-070bebcfdc7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501857?token=6e2346cd-7ee5-4ae7-84c0-79e09f14971e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501858?token=7ede6724-91ce-421f-b536-12cf279799ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497843?token=68a2b3e5-9199-43b4-b0fd-b597fdc061ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

