6/6/23, 4:59 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04HX3

CS3/ASM23000545/Rvp3e2-1
&

10 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jan 2023 2:03:29 PM

25 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJE2289B
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311917

Elaine Kuan
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6/6/23, 4:59 PM

Services Re-inspection

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-
AC2303526.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Kindly conduct
paper resurvey

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
Invoice Surveyor/ Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311917

v
DATE
AUTHOR
UPLOADED
LKKAUTO 6 June 2023

CONSULTANTS PTE LTD
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508396?token=a7163bad-8629-41c2-b22c-ccef9737ff4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/6/23, 4:59 PM

NAME

B LKKLetter-SJE 2289B.pdf.pdf

B LKKAdjustment.pdf.pdf

BB/ LOD - LAM KOK MENG

AARON.msg.msg

B LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SJE 2289B IA PRS.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

Evidence

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of Demand/Notice

of Proceedings

Photos

Survey Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311917

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

6 June 2023

6 June 2023

24 May 2023

18 January
2023

18 January
2023

17 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508395?token=625f0869-f482-4733-9cc0-2f52ab8f2055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508394?token=645b8bdd-c877-46b5-bd12-0ba4bfe89aeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498782?token=d19a22d0-de6b-4200-83f2-f87532134fde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374841?token=f6c3eb1a-9a8b-49d1-888e-9b219cccff85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374842?token=2e11cfb6-f33e-4e3b-b646-d1acb3a41b1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372931?token=ed035807-605c-42db-acbc-8c1f445f1e1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/6/23, 4:59 PM

NAME

Il -SJE2289B TP GIA.pdf.pdf

B SHC1788T INS GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311917

TYPE

Reports &
Statement

Reports &
Statement

SUBTYPE

VendorEngage

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

12 January
2023

12 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368014?token=f59dc63d-b33f-47fe-a1e6-c0146bfbcc04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368013?token=3c551776-1d83-47db-b57d-75a11c2a019a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

