6/12/23, 5:05 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MTZ

CS3/HSB23005334/Uvp3e2
4

21 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 May 2023 11:29:23 AM

31 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNC2804C
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Shuttle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311919

Elaine Kuan
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6/12/23, 5:05 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303670.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311919

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512966?token=16da0881-b3fb-487f-abab-e6f8ee2ff209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:05 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SNC 2804C IA PRS.pdf.pdf

I list of surveyor sent.msg.msg

B GIA SNC2804C.pdf.pdf

BB GIA SNA2059Y.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311919

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

12 June
2023

12 June
2023

12 June
2023

12 June
2023

7 June 2023

25 May 2023

25 May 2023

25 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512965?token=242c5cf4-4af6-497c-88dd-bb32eaf148d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512964?token=dfb79492-9185-4cd8-86d2-5729d89e8109&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512963?token=8cad397e-33c4-49bd-8386-d34010e734d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512962?token=d07baf71-6f5c-4659-b514-978e386b497a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508920?token=5d2290c6-5dcc-4f52-9b2e-cb9032799f0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499728?token=8b5e53fc-6922-4def-94f4-66eb246c94bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499716?token=97dc2326-2df2-439f-9276-4c082d4a396f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499715?token=0935c379-1158-41a0-8394-e1afe6cd11ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:05 PM

NAME

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B surveyor appointed.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311919

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

25 May 2023

25 May 2023

25 May 2023

25 May 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499718?token=d31f41b0-6116-46b4-af1a-6573c3710f3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499717?token=e7fcc812-08ef-4e13-9a1f-3a6e57bb80da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499719?token=9b5052ef-1cc2-46e3-a696-46065075d997&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499754?token=b63f6059-b7aa-4a55-a13f-6270e29fc341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

