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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MQM

CS3/HSB23005280/Tnp3e2
&

20 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 May 2023 9:18:37 AM

24 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SKU213L
Vehicle
Registration #

Make TPVD

Model Volvo

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311787
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6/7/23, 4:46 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS
Invoice 7 June 2023
AC2303548.pdf.pdf expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311787 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509828?token=b7120d41-a3a9-426e-b9c5-ff1dbd7f8998&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 4:46 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKU 213L-1A.pdf.pdf

B EMAIL FROM TP.msg.msg

BB EMAIL FR TP ON PRI DATE.msg.msg

B REPLY FROM TP.msg.msg

I TP GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Legal

Letters and
Correspondence

Legal

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Third Party

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

OH Vale

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

7 June 2023

7 June 2023

7 June 2023

1 June 2023

30 May 2023

30 May 2023

24 May 2023

24 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311787
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509827?token=c4e9c3b6-2955-4682-8753-8c25ac4dd477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509826?token=29b9e1d2-559c-4adc-99e6-244730fd9eb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509824?token=b50a5049-47df-4207-89c1-fbd726f78201&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3505542?token=ae7de4d8-c662-4b79-989b-2942ab9518e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503243?token=e47b3040-e177-45a5-9104-5b8eed422c4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503726?token=76ddaa6f-8657-4378-983c-32e1e6d20d07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498781?token=3f498af1-10ca-41a0-9450-36a023080c34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498670?token=57952611-caf6-4452-a5bc-845eb657b683&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 4:46 PM VendorEngage

NAME TYPE SUBTYPE

B SURVEY LIST.msg.msg Legal Others

B PRI TP EMAIL FROM

Legal Others
SOLICITOR.msg.msg
. Accident
B 5J0G235M001C-SHD6990L.pdf.pdf Reports & Statement
statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

24 May 2023

24 May 2023

23 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311787
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498669?token=5e675c22-92b2-4680-bd24-d4a6e8ef5953&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498671?token=096ab660-0661-4c42-984c-effb728f38c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496843?token=eed8694a-5477-4c5a-a17d-c43a3b123c98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

