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Letter of Claims
Request of direct settlement.

We are submitting a claim on behalf of our customer Cl‘{fi (e G E-N(\ (WI\S‘
NRIC 20C’D insured of vehicle QM‘T a3kt 2 against
your insured vehicle number Q’SDARXQW\ - E& )

On the accident dated on __ |l5 ‘1,0')3 (ddmmyyyy) along

AN Sew}‘mm; wed  Ave

Dated this 23 {day) of < (month) 20 )—S

y

Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934

DID: 63057217/63057299
HP: 93867833
shushi.tang@vw.com.sg

Internal



VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 19910149427
GST No.: M200985052

Company Customer Details:
EQ INSURANCE COMPANY LIMITED Ms.
5 Maxwell Road, #17-00 GRACIE

LIM BAN CHENG

22 LORONG PUNTONG
#07-01

Singapore 576439

Tower Block, MND Complex
Singapore 069110

License plate Model code First registration VIN
SMT92862 5T13NZC1 24-07-2020 WVGZZZ1TZKW072578
Position no. Description Quantity Unit
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING
5TA807417 GRU  Cover For Bumper Primed 1 pcs.
5TAB07568A 9B9 Spoiler Satin Black 1 pcs.
WHT005263 Rivet 4 pcs.
5TA807305 Bumper 1 pcs.
REINFORCEMENT
5TA807863 Attachment Strip 1 pcs.
BUMPER CTR BRACKET
5TA807453 Guide Piece 1 pcs.
LHR BUMPER BRACKET ( UPPER )
5TA807454 Guide Piece 1 pcs.
RHR BUMPER BRACKET ( UPPER )
5TA807393 Guide Piece 1 pcs.
LHR BUMPER BRACKET ( SIDE )
5TA807394 Guide Piece 1 pcs.
RHR BUMPER BRACKET ( SIDE )
5TA945105 Reflector 1 pcs.
LHS REFLECTOR INNER
LABOUR 3 pcs.
SPRAY PAINT pcs.
REVERSE SENSOR 1 pcs.
EQ DIRECT
DOA: 21/5/2023
TP VEH: SJD7685M
SURVEY BY:
Quotation valid till 29-05-2023
Tax Labour Material GST %
Code
8,195.26 8%

#6 760.00
: 8,195.28

Model

Touran Comfortline EQP 1.4 TSI 110kW

DSG

Unit price
excl. GST

1,307.91
399.17
1.32
766.55
80.40
58.20
58.20
56.51
56.51
86.53
840.00

800.00
400.00

GST

716.42

WO W

Skona Commercial

Vehiclas

Quotation
Nan binding - Preview

Page 112

Document no.

Document date 23-056-2023

Customer no, 5211043754

Customer GST-ID 197800490N

Dealer 30001

Job order number 2023013723/ 1

Job order date 22-05-2023

Service Advisor SHU SHI TANG
Mileage

34,724

Tax code  Total amount Total amount
excl. GST incl. GST

#6 280.00 302.40
#6 480.00 518.40
#6 1,307.91 1,412.54
#6 399.17 431.10
#6 5.28 5.70
#6 766.55 827.87
#6 80.40 86.83
#6 58.20 62.86
#6 58.20 62.86
#6 56.51 61.03
#6 56.51 61.03
#6 86.53 93.45
#6 2,520.00 2,721.60
#6 2,400.00 2,592.00
#6 400.00 432.00

Total amount
incl. GST

9,671.68

Total amount
excl. GST

8,955.26
8,955.26

Customer

 9,671.68

Service Advisor



VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road
Singapeorz 15?]93‘::1a @ m@.,,‘ u@u
Biz. Reg. No.: 1991014942 Vehicles
GST No.: M200985052

Quotation

Non binding - Preview

Page 2/2
Company Customer Details: Document no.
EQ INSURANCE COMPANY LIMITED Ms. Document date 23-05-2023
5 Maxwell Road, #17-00 GRACIE Customer no. 5211043754
Tower Block, MND Complex LIM BAN CHENG Customer GST-ID 197800490N
Singapore 069110 22 LORONG PUNTONG Dealer 30001
#07-01 Job order number 2023013723/ 1
Singapore 576439 Job order date 22-05-2023
Service Advisor SHU SHI TANG
i License plate | Model code First registration VIN | Model Mileage
‘ SMT9286Z 5T13NZC1 24-07-2020 WVGZZZ1TZKW072578 | Touran Comfortline EQP 1.4 TSI 110kW | 34,724
| DSG |

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).-----

All invoices are denominated in SGD, unless otherwise stated.



