6/19/23, 4:14 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MQ2

CS3/HSB23005247/Avp3m4
&

19 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 May 2023 4:07:42 PM

24 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SME4360D
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Freed

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311761
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1/5



6/19/23, 4:14 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303867.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311761

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

19 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518875?token=842134f9-3135-4474-8d22-35829f3cbde8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 4:14 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SME 4360D ia prs.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04MQ2 for vehicle SME4360D.html.html

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos
Evidence Photos
Forms / Claim

Others
Documents
Email Sent

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311761

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19 June
2023

19 June
2023

19 June
2023

19 June
2023

13 June
2023

24 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518874?token=7c503b85-f3bc-449b-99c7-2508fe1ad474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518873?token=bf6eb6b4-aba9-4081-b5de-14f31f0982f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518872?token=fce518f9-4cd6-479a-b469-b47d2d9d863c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3518871?token=90ce0e81-f75a-41eb-b876-d6a82b8d2a83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3514231?token=0091ff7c-8bdd-43e3-bc8d-6ef5abf993a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498374?token=e8bfe094-713a-400c-9804-e38e83cbc985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 4:14 PM

NAME

B surveyor appointed.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3M04MQ2 for vehicle SME4360D.html.html

B list of surveyor.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

I TP GIA REPORT - SME4360D.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311761

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

24 May
2023

24 May
2023

24 May
2023

24 May
2023

24 May
2023

24 May
2023

24 May
2023

24 May
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498373?token=18913e78-5e77-4095-9d47-ea136b09cc37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498368?token=09689a6c-c1fc-4c1b-9010-f51ada6f3107&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498367?token=2964bcf5-467e-478a-b2c0-8ca8a2601ab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498345?token=5c84f4ce-0b20-4acf-a87c-def68b7e076a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498342?token=e098f25a-a30f-40c2-87fc-3d21aefd8fd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498341?token=33309683-d1a5-4161-806c-48706d2a1445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498344?token=0aa8e843-add1-4b44-a265-20af10ea9373&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498343?token=0ec6db08-8a8a-4283-bcf6-a652a01c8355&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/19/23, 4:14 PM
NAME TYPE

Statement

Letters and
B EMAIL TP REG.pdf.pdf

Correspondence

R Reports &
B O GIA REPORT - SHA1689G.pdf.pdf P

Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311761

VendorEngage

SUBTYPE

Solicitor/

Advocate

Accident

statement

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

24 May
2023

22 May
2023

5/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498340?token=2b61b95a-9a44-4643-8092-97ec571d7f25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496411?token=dcb4a49b-8a4a-469f-976b-3237c53e35c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

