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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MRG

CS3/HSB23005246/Tvp3m4
&

20 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 May 2023 3:15:29 PM

24 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBN9620D
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model R15V3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311738

Renee Sia =
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Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2303384.pdf.pdf Invoice 30 May 2023
Assessor expense PTELTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503545?token=1245cb2b-4994-482e-81d0-9609a9bf4827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

& FBN 9620D ia prs.pdf.pdf

& FBN 9620P ia prs.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

& FBN9620D TP GIA.pdf.pdf

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B SJ0G235M0022-SHA8716R.pdf.pdf

TYPE

Reports & Statement

Evidence

Forms/ Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

GIA Report

Others

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311738

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

30 May 2023

30 May 2023

26 May 2023

26 May 2023

24 May 2023

24 May 2023

24 May 2023

24 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503544?token=f2059de0-e46b-413c-8a8a-dae4bbafdfcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503543?token=1c76a0b7-5e6c-4468-beb8-8cca0ce4feae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500688?token=875ae2d8-5153-457e-a161-f1692d3833f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500685?token=693c38cf-8d5a-49ff-a9e2-4235fe611a36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498056?token=bdee696c-23d5-4c92-9919-99cad726d451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497785?token=33e884d6-134c-45bf-81e5-23f6267a0adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497786?token=486c6524-cfe2-4e84-b75a-1777dfd8335b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497869?token=c14345fa-c0d4-439b-ada8-5059d490b7a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

statement
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