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Letter of Claims
Request of direct settlement.

We are submitting a claim on behalf of our customer Cit”(,lb!_Lo‘/\\lc’tQ :h'w‘ ;

NRIC :l'ﬂa D : insured of vehicle gW\U %ﬁ/lb)( against
your insured vehicle number S\/XC 53&?‘% ‘ A CN M%@M )
On the accident dated on M !_‘; ! oLy (ddmmyyyy) along

Luled Tk Qtl :

2
Dated this .B (day) of S (month) 20 23

!

Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934

DID: 63057217/63057299
HP: 93867833
shushi.tang@vw.com.sg

Internal



VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200985052

Company Customer Details:

CHINA TAIPING INSURANCE (S) PL Ms.

3 ANSON ROAD CINDY

#18-00 SPRINGLEAF TOWER LOH YOKE FUN

Singapore 079909 7 PINE GROVE
#11-04

SINGAPORE 597592

License plate Model code First registration VIN
SMU8816Xx 5T13NZC1 01-09-2020 WVGZZZ1TZKW072374
Position no. Description Quantity Unit
98018004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING
5TA853630A DPJ  Vw Sign Black/Bright Chro 1 pcs.
5TA853687 2Z2Z Inscription Bright Chrome 1 pcs.
NAME PLATE - TOURAN
5TA807417 GRU Cover For Bumper Primed 1 pcs.
5TAB07568A 9B9  Spoiler Satin Black 1 pcs.
5TA807305 Bumper 1 pcs.
REINFORCEMENT
5TA807863 Attachment Strip 1 pcs.
BUMPER CTR BRACKET
5TA807453 Guide Piece 1 pcs.
LHR BUMPER BRACKET ( UPPER))
5TAB07454 Guide Piece 1 pcs.
RHR BUMPER BRACKET ( UPPER )
5TA807393 Guide Piece 1 pcs.
LHR BUMPER BRACKET ( SIDE )
5TA807394 Guide Piece 1 pcs.
RHR BUMPER BRACKET ( SIDE )
LABOUR 3 pcs.
SPRAY PAINT pcs.
REVERSE SENSOR 1 pcs.
CHINA TAIPING DIRECT
DOA: 19/5/2023
TP VEH: SLX5577B
SURVEY BY:
Quotation valid till 29-05-2023
Tax Labour Material GST %
Code
8,322.78 8%

#6 760.00

83278

Customer
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Commerclal
Vahicles
Quotation
Non binding - Preview
Page 1/2
Document no.
Document date 23-05-2023
Customer no. 5211001170
Customer GST-ID 200208384E
Dealer 30001
Job order number 2023013720/ 1
Job order date 22-05-2023
Service Advisor SHU SHI TANG
Model | Mileage
Touran Comfortline EQP 1.4 TSI 110kW 22,927
DSG
Unit price Taxcode  Total amount Total amount
excl. GST excl. GST incl. GST
#6 280.00 302.40
#6 480.00 518.40
122.53 #6 122.53 132.33
96.80 #6 96.80 104.54
1,307.91 #6 1,307.91 1,412.54
399.17 #6 399.17 431.10
766.55 #6 766.55 827.87
80.40 #6 80.40 86.83
58.20 #6 58.20 62.86
58.20 #6 58.20 62.86
56.51 #6 56.51 61.03
56.51 #6 56.51 61.03
B40.00 #6 2,520.00 2,721.60
800.00 #6 2,400.00 2,592.00
400.00 #6 400.00 432.00
GST Total amount Total amount
excl. GST incl. GST
726.62 9,082.78

9,809.40

908278 980940

Service Advisor



VOLKSWAGEN CENTRE SINGAPORE
247 Al dra Road
i ®ew
Biz. Reg. No.: 1991014947 Vahicles
GST No.: M200985052

Quotation

Non binding - Preview

Page 2/2
Company Customer Details: Document no.
CHINA TAIPING INSURANCE (S) PL Ms. Document date 23-05-2023
3 ANSON ROAD CINDY Customer no. 5211001170
#18-00 SPRINGLEAF TOWER LOH YOKE FUN Customer GST-ID 200208384E
Singapore 079909 7 PINE GROVE Dealer 30001
#11-04 Job order number 2023013720/ 1
SINGAPORE 597592 Job order date 22-05-2023
Service Advisor SHU SHI TANG
License plate Model code First registration VIN Model Mileage
| SMU8B818X 5T13NZC1 01-09-2020 WVGZZZ1TZKW072374 | Touran Comfortline EQP 1.4 TSI 110kW 22,927

1 DSG

----- VISIT OUR WEBSITE: aftersales.vw.com.sg {for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).-----

All invoices are denominated in SGD, unless otherwise stated.



