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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
23 May
2023
11:28

Clm Veh Model
Changed (204616) AUDI A4 1.4 TFSI S TRONIC (A). [R] Chan Yew Siah

2
23 May
2023
11:28

Clm Created Reg No: SLU7035B. Policy No: MP308804. Acct Date: 2023/05/21. Claim Type: OD. Ins
urer: HL Assurance Pte Ltd (HQ). Workshop: Alan's United Auto Pte Ltd (HQ) [R] Chan Yew Siah

3
23 May
2023
11:53

Clm Submitted 10824.40. [R] Chan Yew Siah

4
23 May
2023
14:04

Clm Registration
Modified Excess: -> 0.00. [I] Chai Milin

5
23 May
2023
14:50

Clm Registration
Modified Excess: 0.00 -> 600.00. [I] Romeo

Jonnalyn Alaan

6
23 May
2023
14:50

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):please survey vehicle. Thank you.; RR Region: EXT
ADJUSTER (OD/TP). Suggested Adj. : LKK Auto Consultants Pte Ltd.

[I] Romeo
Jonnalyn Alaan

7
23 May
2023
14:50

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/06/01 [I] Romeo

Jonnalyn Alaan

8
23 May
2023
14:50

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Romeo
Jonnalyn Alaan

9
23 May
2023
16:22

Assignment 1st
Accessed [A] Rajeswari

10
23 May
2023
17:56

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

11
24 May
2023
14:26

Adj Rpt Initiated [A] SHIAU CHAN

12
24 May
2023
14:31

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/06/01 [A] SHIAU CHAN

13
24 May
2023
14:32

Adj Mandate
Request

Cur.Req:9499.90:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VEHICLE R
EPAIR ON PART BY PART BASIS DUE TO NO SECOND HAND PARTS AVAILABLE. WE HAV
E NOT AUTHORISE REPAIR.

[A] SHIAU CHAN

14
24 May
2023
15:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/06/01 [I] Romeo

Jonnalyn Alaan

15
24 May
2023
15:03

Adj Mandate Set Approved:9499.90. [I] Romeo
Jonnalyn Alaan

16
20 Jun
2023
09:28

Clm Supp Created
(S:1256662) [R] Chan Yew Siah

17
20 Jun
2023
09:29

Clm Submitted
(S:1256662) 154.00. [R] Chan Yew Siah

18
20 Jun
2023
09:29

Adj Co Assigned
(S:1256662) LKK Auto Consultants Pte Ltd (HQ): [R] Merimen

Administrator

19
14 Jul
2023
10:40

Supp Combined
(S:1256662) [A] SHIAU CHAN

20
14 Jul
2023
11:13

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/06/01 [A] SHIAU CHAN

21
14 Jul
2023
11:13

Adj Mandate
Request

Cur.Req:7511.10:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY APPRO
VE ON SUPPLEMENTARY. [A] SHIAU CHAN

22
14 Jul
2023
11:47

Adj Mandate Set Approved:7511.10. [I] Romeo
Jonnalyn Alaan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2968245 23 May 2023
11:28:37

OD/TP Case
(Repairer)

Motor Alan's United
Auto Pte Ltd

Alan's United
Auto Pte Ltd

SLU7035B xx.xx
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(HQ) (HQ)

2969133 24 May 2023
14:26:16

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLU7035B 11.00

2973864 23 May 2023
11:31:38

Auto SMS
Charges
(Insurer)

Motor HL Assurance
Pte Ltd (HQ)

HL Assurance
Pte Ltd (HQ) SLU7035B MPC04277 xx.xx


