7/24/23, 3:09 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04MJZ

CS3/HSB23005198/Sqp3m4
&

13 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 May 2023 10:15:24 AM

23 May 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBU7664D
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model XMAX 300 ABS CVT

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311714 1/5



7/24/23, 3:09 PM VendorEngage
Pending verification - Direct COMFORT TRANSPORTATION PTE LTD
Settlement 383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304727.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311714

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 July
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543516?token=ef572c11-a1f6-476b-9744-42ded39f59f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 3:09 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBU7664D IA.pdf.pdf

B list of surveyor sent.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3M04MJZ for vehicle FBU7664D.html.html

B Service appointment in Vendor Portal claim
S3M04MJZ for vehicle null.html.html

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Reports &

Others
Statement
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Email Sent
Email Sent

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311714

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

SEE Audrey

DATE
UPLOADED

24 July
2023

24 July
2023

19 July
2023

23 May
2023

23 May
2023

23 May
2023

22 May
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543515?token=90a4ff1a-21d6-40a8-a0ee-a5cf2e3f38a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543514?token=551c7ece-8f51-492c-b9ac-d4feddc41ddf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539670?token=e188f52d-3d73-4513-af78-96e2a5b961ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497036?token=f4d26e5f-b120-47b0-a124-8370e9d4f54f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497155?token=f0f0466d-5194-4229-87cc-2908a172a466&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497154?token=3c24a8e7-1dbb-4adb-bfb1-5312a6b5d004&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496625?token=85574ece-f63c-43b4-8879-53493aed2699&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 3:09 PM

NAME

B Fleet Safety email.msg.msg

B EMAIL FROM WS.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B gia FBU7664D tp.pdf.pdf

B Email tp reg.pdf.pdf

B Email tp reg.msg.msg

B Service appointment in Vendor Portal claim
S3M04MJZ for vehicle FBU7664D.html.html

B SJ0G235F0027-01-SH7519H. pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Reports &

VendorEngage

SUBTYPE

Solicitor/
Advocate

Workshop

Policy Holders

/ Insured

GIA Report

Workshop

Workshop

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311714

AUTHOR

SEE Audrey

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

22 May
2023

22 May
2023

18 May
2023

18 May
2023

18 May
2023

18 May
2023

18 May
2023

17 May
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496621?token=c6f733c5-fb59-4a44-a953-1f7668d05fcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496391?token=8bdd89f3-e3b9-4980-bc16-23d4385d6dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493500?token=dc737671-e162-4a96-97dd-676d17bd6f1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493498?token=9e64b24b-aa9d-4da8-a96e-fed8b04e02e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493496?token=b3371109-19e2-4e2e-9ef7-4080ba6f5064&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493497?token=a1ee11a8-5097-4430-8f74-7328178bbbf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493488?token=21124f54-79d2-4d68-a388-074b68929e0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491741?token=0ca19a9e-5bdf-491b-955c-cdf1a5cdeb30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/24/23, 3:09 PM VendorEngage

NAME TYPE SUBTYPE
Statement statement
Reports & Accident

B SJ0G235F0027-SH7519H.pdf.pdf
Statement statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311714

AUTHOR

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

16 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490293?token=5c386dc2-7b13-446b-8c9b-bcfac3821380&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

