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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04MQE

Reference CS3/HSB23005196/Uqp3e2

Loss Date 21 May 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 23 May 2023 8:36:27 AM

Request Date 23 May 2023

Due Date

Services

Next Step Add invoice
Incident

Vehicle

Registration #

SMQ1335J

Make TPVD Toyota

Model Vios

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2303546.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 June

2023

Pending verification - Direct

Settlement

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509838?token=f464a75a-9206-4589-bcce-e6dcd89e4609&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 June

2023

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 June

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 June

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 June

2023

 AXA Immediate Advice - SMQ1335J

(PRS).pdf.pdf

Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

31 May

2023

 SMQ1335J - TP GIA REPORT.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

23 May

2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497031?token=e489c86c-c307-42d0-8ccb-90ba03fc9658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


6/7/23, 4:51 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F%2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311704 4/4

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SH9732U - OI GIA REPORT.pdf.pdf
Reports &

Statement

Accident

statement
HO Winnie

23 May

2023

 Service appointment in Vendor Portal claim

S3M04MQE for vehicle SMQ1335J.html.html
Email Sent

VISHNU BATHAM

Shekhar

23 May

2023

 surveyor appointed.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 May

2023

 gia tp.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

23 May

2023

 Email tp reg.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 May

2023

 list of surveyaor sent.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 May

2023

 Email tp reg.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 May

2023
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