5/30/23, 4:45 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MOB

CS3/HSB23005195/Tvp3e2
4

18 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 May 2023 3:11:56 PM

23 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SME22697
Vehicle
Registration #

Make TPVD Toyota

Model Noah

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311690

13



5/30/23, 4:45 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2303387.pdf.pdf Invoice 30 May 2023
Assessor expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311690 2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503568?token=b78ea80a-d8d5-440b-99b6-6200a1e7fee0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 4:45 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SME 22697 ia prs.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

B S3M04MOB.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B 5J0G235J000B-SHD8561D.pdf.pdf

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Third Party

Others

Accident
statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

KHOR Saw Theng

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

30 May 2023

30 May 2023

25 May 2023

23 May 2023

23 May 2023

22 May 2023

19 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311690
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503567?token=fe2d69e8-fb4a-4f45-b64e-5adef84d04af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503566?token=5ed6b1c1-f035-4ca0-8cfd-1ba446974f9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499369?token=e45765f3-d0fa-414b-8e98-996f34d10d7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496735?token=fb24b2f5-06f6-4264-a2a8-8c22bbf251cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497440?token=be5fe9c2-0879-4102-84ed-1a528faed307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496375?token=1cebc94f-ee3b-459e-af9a-feef2fc96f12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495024?token=4ebe97a6-f706-4067-ba47-353a8d223a8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

