5/30/23, 4:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4MMT

CS3/HSB23005163/Tqp3e2
&

17 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 May 2023 9:21:10 AM

22 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLQ5667L
Vehicle
Registration #

Make TPVD Honda

Model Vezel

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311658
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303392.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

SUBTYPE

Surveyor/
Assessor

expense

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30 May
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=311658

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503579?token=f2698890-9504-48d0-afa8-9664da6d515a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SLQ5667L
(PRS).pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3M04MMT for vehicle SLQ5667L.html.html

B CDGE SJUE LIST.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor /
Advocate

Solicitor /
Advocate

Policy Holders
/ Insured

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

30 May
2023

30 May
2023

25 May
2023

22 May
2023

22 May
2023

22 May
2023

22 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503576?token=5f6ba5e4-ed67-4b8e-aa2c-1fce1001713c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503575?token=2a964cf4-da2e-4b78-bd18-b086d462b428&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500021?token=6d1324b8-4e30-4aac-a4fa-585b492a3a1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496204?token=3babb975-70ac-4778-8c6e-f9ff81df68cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496100?token=7c45c536-d746-47e1-836c-6af4c9429993&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496062?token=63e470db-7290-42f2-b71f-502b5ada5c31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496057?token=1cefc7cd-d010-4b19-af93-69470960a13c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

B gia tp.pdf.pdf

B SJ0G235H001Q-SHD3199A.pdf.pdf

B Ol video.mp4

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Solicitor/
Advocate

Solicitor/

Advocate

GIA Report

Accident
statement

Videos

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

CHONG Arnold

DATE
UPLOADED

22 May
2023

22 May
2023

22 May
2023

18 May
2023

18 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496059?token=816be56d-140b-41ab-b8b9-4ae748e858dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496056?token=02b46147-f1e7-44ef-811b-ebb2adc987a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496058?token=fc1423e6-2111-416d-9a57-31d86a4c3246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493046?token=b5c0abe1-2feb-49b3-ac04-69d5ce3144fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493856?token=5f4bf417-6803-4c0b-a777-8a974d60d156&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

