6/21/23, 3:41 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

S3MO4IA3

CS3/ASM23000782/Wnp3mé4-
14

20 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Jan 2023 1:29:38 PM

5June 2023

VendorEngage
Claims
Actions
Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLL2611T
Vehicle

Registration #

Make TPVD Toyota
Model Corolla

Service Address

Primary Contact/Insured

Renee Sia =
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6/21/23, 3:41 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

H S3MO04IA3_TP REF:JLC20235029PD_Accident
Involving SHB3676A & SLL2611T_along_Havelock Rd Other Other
on 20/01/2023 09:35PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

AUTHOR

do not reply

DATE
UPLOADED

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378880?token=7efb320d-7be4-41d2-9640-51d5938a3e82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/21/23, 3:41 PM

NAME

B EAMIL TP REG.pdf.pdf

‘ S3MO04IA3_[CTPL-Reported - TPPD] _Accident
Involving SHB3676A & SLL2611T_along_Havelock Rd
on 20/01/2023 09:35PersonalAutoLine.eml

B HSB-LKKInvoice-AC2304014.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Other

Invoice

Reports &
Statement

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

DATE
AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO

21 June
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO

21 June
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO

21 June
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO

21 June
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO 21 June
CONSULTANTS PTE 2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378889?token=ef39ee6f-91a7-4fee-880e-a1a8d570ff78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378870?token=5636ec59-f3e8-41cc-bbdc-196d662cc895&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520982?token=b9340145-6dd8-4e9f-bba4-67d6507def7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520981?token=3c56f289-8400-4c90-9c75-a2da06fe1d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520980?token=e9ba424c-97da-4d2f-8341-0e84722304e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520979?token=c63af277-538a-4350-91da-dd5c54d6cbae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520978?token=8d04c0f2-0f62-49d9-9ae9-23481cb77c30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/21/23, 3:41 PM

NAME

B HSB-LKKInvoice-AC2300612.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AMENDED TP GIA REPORT - SLL2611T.msg.msg

B SLL 2611T-1A.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO04IA3 for vehicle SLL2611T.html.html

TYPE

Invoice

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Survey

Report

Photos

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LOW Garnet

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

8 February
2023

8 February
2023

8 February
2023

1 February
2023

31 January
2023

25 January
2023

4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394601?token=fabb5554-f0b4-40d1-b60d-ee47c77d9b4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394600?token=7d449e74-8d7e-467f-9416-23b601f8290d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394599?token=f9ccf0ff-db67-4dba-8bc2-249cdbcd6fc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387103?token=f8fc5824-2c26-4620-b76b-754be9412bde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3385633?token=9cf3b8d3-ab4d-48b9-92ae-aeb4bb81fb48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379046?token=04709afd-f23f-47a9-9396-17577919bde7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/21/23, 3:41 PM

NAME

B surveyor appointed.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EAMIL TP REG.pdf.pdf

I O! GIA REPORT - SHB3676A.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EAMIL TP REG.msg.msg

B GIA TP SLL2611T.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379048?token=3629760b-fee0-490a-91c9-117c448b72ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378970?token=88901660-cf17-4826-afb8-9f93d7d7cc39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378965?token=652d4b2c-766c-468f-a162-79337026ea00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378966?token=a5e15bf4-052d-4c46-a64d-71456079a268&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378967?token=07d091e0-b659-4ed8-bea2-edcdc3e0b06b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378963?token=b59eca76-7633-4fd7-8282-c3a9779e419d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378964?token=4d2da546-6ee2-46b8-8334-017b04f457d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

