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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MKe

CS3/HSB23005153/Tqp3e2
&

14 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 May 2023 10:31:09 AM

22 May 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBF5197C
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311629 1/5



7/25/23, 4:42 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2304749.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311629

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

25 July
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544511?token=5dd9e989-9869-472b-af0a-5efe84b21104&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/23, 4:42 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B GBF5197C IA.pdf.pdf

B SHC8082A (online-video-cutter.mp4

B Service appointment in Vendor Portal claim
S3M04MKe for vehicle GBF5197C.html.html

B surveyor appointed.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Evidence

Email Sent

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Videos

Solicitor/

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311629

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

25 July
2023

25 July
2023

25 July
2023

24 July
2023

23 May
2023

22 May
2023

22 May
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544510?token=b0d36353-7c5d-48af-b88b-4050b7d62639&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544509?token=add95ebc-e588-4431-a52d-d75e78eacc27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544508?token=58127256-b000-49eb-a83b-1ce37d927149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543524?token=e585d108-9418-4887-acdc-2bac08f195b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497188?token=361ea858-2da4-4baf-a018-7c7b3815720b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495848?token=e695f84f-0904-4135-8f32-62f1ca58b2de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495847?token=4b97f7b3-5434-4901-a4da-4b06e611ef15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/23, 4:42 PM

NAME

B Email tp reg.pdf.pdf

B GIA TP GBF5197C.pdf.pdf

B list of surveyor sent.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B Email tp reg.msg.msg

B SJ0G235F002H-01-SHC8082A. pdf.pdf

I SJ0G235F002H-SHC8082A. pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage
SUBTYPE

Advocate

Solicitor /

Advocate

GIA Report

Solicitor /

Advocate

Policy Holders
/ Insured

Solicitor /

Advocate

Accident
statement

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311629

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

22 May
2023

22 May
2023

22 May
2023

22 May
2023

22 May
2023

17 May
2023

16 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495704?token=f976721c-7d3f-4557-92ab-8fc33284948b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495706?token=db3211b9-b09a-4a10-9070-7be7b2c25ce3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495703?token=11009ba1-5e94-44ba-8ed8-21aa8a52f4eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495705?token=230587cd-642e-452a-bc69-6b4c928b6fd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495707?token=750e67d6-ebdd-4139-8306-ee03b007eb2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491742?token=15bc16be-f1a9-4dde-b93a-a1be05adbd3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490603?token=043fa4ae-f3ba-4389-b60c-d0495fc28517&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/23, 4:42 PM VendorEngage
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