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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 27 June 2023 12:29 PM
To: ENG HUEY NI
Cc: MT_Claim_SG; Admin A
Subject: RE: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : 

GBG 2989 Z & YP 7248 B ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG 
BAHRU) *** LKK REF: CC4/LPC23005124/Rpa3

Dear Sirs, 
 
We refer to the above maƩer. 
 
We were informed by third party repairer that their client amended accident report to “ReporƟng Only”. Third party 
owner had repaired his van at his own costs due to liability unclear. 
 
In view of this, we will proceed to close file and submit WP report to your good office. 
 
Thanks. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Wednesday, May 24, 2023 5:53 PM 
To: ENG HUEY NI <hneng@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B 
ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG BAHRU) *** LKK REF: CC4/LPC23005124/Rpa3  
 

Dear Sir / Madam, 

We refer to the above maƩer. 

Enclosed for your perusal is:  

-              TP esƟmated cost of repair 
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-              Preliminary advice 

-              Photographs of TP vehicle in its damaged condiƟon 

Please take note that the case handler in-charge is Hsiao Tong. 

To check availability of the case handler, you may contact the undersigned. 
 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: ENG HUEY NI <hneng@lonpac.com>  
Sent: Saturday, May 20, 2023 11:04 AM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B 
ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG BAHRU) *** LKK REF: CC4/LPC23005124/Rpa3  
 

Lonpac External - Confidential 
 

Lonpac External - Confidential 
 
Hi Yan, 
 
We aƩach OI GIA. 
 
Thanks 
 
 
Huey Ni 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Friday, May 19, 2023 2:57 PM 
To: ENG HUEY NI <hneng@lonpac.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com> 
Subject: RE: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B 
ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG BAHRU) *** LKK REF: CC4/LPC23005124/Rpa3  
 

Lonpac External - General 
 
Dear Sir / Madam, 
 
We refer to the above matter. 
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Kindly let us have a copy of insured’s accident report for our necessary action. 
 
Please take note that the case handler in-charge is Hsiao Tong. 
 
To check availability of the case handler, you may contact the undersigned. 
 
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>  
Sent: Friday, May 19, 2023 2:30 PM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; assignments <assignments@lkkauto.com> 
Subject: RE: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B 
ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG BAHRU) 
 
Dear Gerald, 
 
Thank you for the assignment. 
 
 
 
 
Best Regards, 

Yan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 / Whatsapp call: 87813698  | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>  
Sent: Friday, May 19, 2023 1:25 PM 
To: assignments <assignments@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: OREF: 22/23/23/VC05/027393 ( Huey Ni's case) FW: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B ON 
11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG BAHRU) 
 

Lonpac External - General 
 

Lonpac External - General 
 
Dear Meng Yan, 
 
FYNA 
 
Best Regards 
 
Gerald Poh 
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Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
From: Reporting (Charn's CustomCraft) <reporting@charnscustomcraft.com.sg>  
Sent: Friday, May 19, 2023 1:13 PM 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: ACCIDENT INVOLVING : GBG 2989 Z & YP 7248 B ON 11.05.2023 AT/ALONG PSA WAREHOUSE (KAMPONG 
BAHRU) 
 
Dear officer, 
 
We refer to the aƩached documents. 
 
We are assisƟng our client to submit third party claim against your insured’s vehicle no. YP 7248 B. 
 
Please arrange for PRI and advise for liability. 
 
 
 
Thanks & Regards, 
 
Jane Ling 
 
Charn's Customcraft 
Tel: 6272 5429 Fax: 6273 6676 
Email: reporting@charnscustomcraft.com.sg 
GST Reg. No: M90367863L 
Company Reg No: 25151300M 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 


