7/18/23, 4:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04119

CS3/HSB23001146/Rvp3e2-1
4

27 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 9:39:43 AM

3 February 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBQ3109M
Vehicle

Add Invoice Registration #
Make TPVD BMW
Model S 1000RR

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

Elaine Kuan
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2304572.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 July 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539544?token=73ce7340-b62f-4b2d-abc3-48559284980e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 4:34 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. Reports &
B LKKLetter-FBQ 3109M.pdf.pdf Stat ; Survey Report CONSULTANTS PTE 18 July 2023
atemen
LTD (TP)
LKKAUTO
N . Reports &
B LKKAdjustment.pdf.pdf Survey Report CONSULTANTS PTE 18 July 2023
Statement
LTD (TP)
R Letter of
B TPPD LITIGATION LOD-KHOO ZHENG . . .
Legal Demand/Notice of KUMAR Shailendra 6 April 2023
HAN.msg.msg .
Proceedings
LKKAUTO
N . . Surveyor/ Assessor 15 February
B HSB-LKKInvoice-AC2300852.pdf.pdf Invoice CONSULTANTS PTE
expense 2023
LTD (TP)
LKKAUTO
. ) ) Reports & 15 February
B LKKPreRepairlnspection.pdf.pdf Survey Report CONSULTANTS PTE
Statement 2023
LTD (TP)
LKKAUTO
R . 15 February
B LKKPhoto.pdf.pdf Evidence Photos CONSULTANTS PTE 2023
LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026 3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539543?token=1a9f40d6-85a7-429a-96fc-fe7907d8c57a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3539542?token=ef83c38b-8240-43f1-ad69-695f5176d225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3455146?token=f93a3520-4c8b-4fc6-81f7-9e70da638ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402891?token=67993d41-35da-4b0e-8761-bcc5112dee4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402890?token=5746116e-6b36-4ee5-a16b-a8b9e8eb09d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402889?token=f7bed969-7537-4d4e-a33b-e22fce0776d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/18/23, 4:34 PM

NAME

I FBQ 3109M ia prs.pdf.pdf

B-mp4

B EMAIL FRM SOLICITOR FOR TP
REG.msg.msg

I FBQ3109M TP GIA REPORT.pdf.pdf

B O! GIA REPORT - SH9645M.pdf.pdf

TYPE

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Other

Reports &
Statement

VendorEngage

SUBTYPE

Others

Videos

Others

Other

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LOW Garnet

NIKAM Santosh
Pandurang

CHU Xichi Eugene

STACEY Ng Pei Sze 2

DATE
UPLOADED

14 February
2023

3 February
2023

3 February
2023

2 February
2023

31 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400878?token=9a767410-2a82-40c9-bc5c-c55ff6f8e5b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389968?token=b1f321c7-5ee5-4616-b90b-896a3435b780&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389940?token=8c4e2764-0d80-4783-836e-e445ffd073e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388637?token=adaea55f-1024-447a-b7b7-9601b3dacbe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3384785?token=cca2552a-fa83-47de-8431-816bd38ddf5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

