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« Service Request Details

Claim
S3M04MN6

Reference

CC4/HSB23005119/Upa3q2 &

Loss Date
17 May 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
18 May 2023 2:28:57 PM

Request Date
18 May 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice
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Incident Vehicle Registration #
SMZ2134T

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B HSB-LKKInvoicel -AC2304511.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

I TP-MANDATE IA DD 160623.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541184?token=da4895a1-e56c-4678-bc00-3b4c6c028c2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541183?token=cd7a8e6e-f531-463f-86f1-72a1e6e4cbad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541181?token=1ac8f0fd-3209-46f1-ad73-5b7193dc458d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541180?token=bb1b4ae7-6d25-4b74-99f2-84ed5562b205&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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16 June 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 June 2023

B TP ESTIMATE_MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
16 June 2023

I SHB3255G INSD GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516760?token=98b322a7-fde4-4205-9b22-5c0f4025b64a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516759?token=9fe9da3d-e892-4b6b-a441-1b469b1a0175&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516758?token=8ce53dd6-d276-4a3d-afd1-8c0c37db21b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516757?token=788fcec5-7cd0-4c07-a011-d35ad083ef3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3510039?token=5e10df9c-1ff2-45eb-8a45-2ea8fd101e25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B SMZ2134T TP GIA.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

24 May 2023

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
22 May 2023

B Service appointment in Vendor Portal claim S3M04MN6 for
vehicle SMZ2134T.html.html

Email Sent

VISHNU BATHAM Shekhar

18 May 2023

B surveyor appointetd.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

18 May 2023

B list of surveyor sent.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

18 May 2023

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311442 5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499110?token=31af450a-2e05-4e2c-ad77-57573b7c390d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496143?token=cc7532d9-e680-4a81-ad0b-155c3f6d23f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493841?token=322a1d90-5722-45a5-9ae2-591c39737da5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493842?token=9574154d-f3d4-433f-ab07-e50a55d49a59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493779?token=c73e592e-5e7c-49b0-a37b-bea90392c995&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493773?token=4d86def1-1d63-4a35-955a-e4ffa77abcdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VISHNU BATHAM Shekhar
18 May 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
18 May 2023
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