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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M044P4

Reference CS3/ASM22005975/Dqp3m4-

1 

Loss Date 20 June 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 21 Jun 2022 1:49:29 PM

Request Date 18 May 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

SFZ536M

Make TPVD HONDA

Model CR-V

51 Ubi Avenue 1, #01-25, , , 408933

 Service Requests Messages Claims

FAQ English (default)  Renee Sia 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.pdf.pdf Other Other do not reply

Services Desktop survey COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions Please conduct paper survey on this

case & send us your report.

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3036879?token=548ae07c-d822-4adf-85ff-9f4d5b843227&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2303304.pdf.pdf Invoice
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
25 May 2023

 LKKLetter_SFZ 536M.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)
25 May 2023

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)
25 May 2023

 0546_001.pdf.pdf
Letters and

Correspondence
Third Party KHOR Saw Theng 18 May 2023

 ASM-LKKInvoice-AC2205313.pdf.pdf Email Sent
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2022

 LKKPreRepairInspection.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2022

 Resurvey Photo-2.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2022

 LKKPhoto.pdf.pdf Evidence Photos LKK AUTO CONSULTANTS 30 August

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500093?token=da1ddfb1-b8a6-4aed-ab22-44ef2fa2cb61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500092?token=7517633a-e146-4a53-bfe9-5b94b0bb7c9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500091?token=0d21e289-41b2-478e-9374-69f62a488b82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493837?token=188e9827-9f36-41e9-b8c9-1af886e7daa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164596?token=4ad5bd27-f4b5-43f4-be1d-cbbfabfa3335&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164590?token=c89acb8c-df58-48d7-82e9-5a5b129f0435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164588?token=57e0c56f-d665-4755-89b0-6d9dc77dc362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164586?token=673fcd28-945f-476b-b60c-6dc45a415911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

PTE LTD (TP) 2022

 Resurvey Photo-1.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

30 August

2022

 AXA Immediate Advice - SFZ536M

(PRS).pdf.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

26 August

2022

 AXA Immediate Advice - FBK8145G

(PRS).pdf.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

26 August

2022

 LKKInspection.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 August

2022

 LKKPhoto.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

15 August

2022

 GIA TP SFZ536M.pdf.pdf Reports & Statement GIA Report VISHNU BATHAM Shekhar
22 June

2022

 SJ04226K000Z-SH8096D.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

22 June

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3164587?token=34b2736d-eb96-4a20-bdeb-70cca6c48ca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3158434?token=6a730774-6246-4d9a-ab36-215d1604d04a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3158429?token=d0f3d55b-3456-499c-852e-8bb25119c3f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3137140?token=59d89ca4-82d2-4319-8145-f3ad7eef41de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3137136?token=b7a0cd35-950a-4b0a-b8c1-7b05a1de013d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3037042?token=1081bc8a-9844-47fe-9019-70739fe72e49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3037487?token=654add4e-eaec-4940-810f-5daca23d950d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SFZ536M GIA report.pdf.pdf Reports & Statement GIA Report KHOR Saw Theng
21 June

2022

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3036258?token=484da2e2-e026-4a4f-a8d2-58e4438abe09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

