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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04M3D

CS3/HSB23005042/Rnp3m4
4

28 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 May 2023 11:27:07 AM

17 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident AT22U
Vehicle

Add Invoice Registration #
Make TPVD
Model BIKE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311170
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2303347.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311170

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS
30 May 2023
PTE LTD (TP)

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502756?token=61d597c9-371f-495c-93c7-5f9ca9eb390d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AT 22U-IA.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B TP GIA REPORT - AT22U.pdf.pdf

B SHA5045M INS GIA.pdf.pdf

I O! GIA REPORT - SHA5045M.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Accident

statement

GIA Report

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311170

AUTHOR

LKK AUTO CONSULTANTS

PTELTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

CHONG Arnold

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

30 May 2023

30 May 2023

25 May 2023

17 May 2023

17 May 2023

8 May 2023

2 May 2023

2 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502755?token=c1df15f1-320b-45d6-99d6-2181c00d0ba4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502754?token=93776daf-6753-4ed7-88f7-91b7d99678dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3499400?token=fb6a422a-5a6c-4b9b-bf56-5b39ee039843&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491914?token=b6423296-7f69-4f79-9116-93138cced8e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491869?token=747655fb-0e3e-4686-87a2-2844d88f4e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483606?token=053f290f-d82e-4984-8895-bbcf30d1fe07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478012?token=f3566a5a-382c-4d94-bd78-aa33142b62ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478177?token=674901c1-614a-4d54-af4e-7b2eaef3c4c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311170 4/4



