5/23/23, 2:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MKQ

CS3/HSB23005041/Rnp3m4
4

14 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 May 2023 3:33:58 PM

17 May 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKK4422B
Vehicle

Add Invoice Registration #
Make TPVD Mitsubishi
Model Evo

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311143 1/4



5/23/23, 2:53 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303227.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311143

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23 May
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497293?token=dfefabb8-867c-4e01-8145-c79171d2494c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/23/23, 2:53 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SKK 4422B-1A.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3M04MKQ for vehicle SKK4422B.html.html

B email tp reg.pdf.pdf

B email tp reg. msg.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor /
Advocate

Solicitor Memo

Solicitor Memo

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311143

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

23 May
2023

23 May
2023

19 May
2023

17 May
2023

17 May
2023

16 May
2023

16 May
2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497292?token=0436636c-ebe7-48a1-96c0-fed0da87463d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497291?token=2df341f0-1aa1-488b-8dba-fbae0ab01488&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495016?token=e198733f-a851-43b7-a319-34737987c8b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491628?token=7053db50-3c7d-4b43-9c61-b9c02332edb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491627?token=f283dedf-ffa6-453e-9e33-d568bfa63395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491256?token=6c454a13-03c2-4cb2-92b0-3f45f6abd22d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491253?token=5f283373-c496-44db-a79b-733eccf9fba4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/23/23, 2:53 PM VendorEngage

NAME TYPE SUBTYPE
. Reports &
B GIA TP.pdf.pdf P GIA Report
Statement
B list of surveyor sent.msg.msg Legal Solicitor Memo

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311143

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 May
2023

16 May
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491255?token=a5b75ed0-3d12-4d07-8fce-25d2a260af95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491254?token=4a62543e-b3bf-453c-b462-dc35f2925aaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

