5/19/23, 3:18 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MI0

CS3/HSB23004995/Kqgp3e2
&

12 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 May 2023 12:40:18 PM

16 May 2023

VendorEngage
FAQ  English (SG) ¥
Claims
Actions Vehicle Information
Next Step  Add invoice Incident SUSITTTS
Vehicle
Add Invoice Registration #
Make TPVD BMW
Model l18IA

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311133

Elaine Kuan

13



5/19/23, 3:18 PM VendorEngage

Services Pre_Repair Su rvey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions -Toh Painting & Services -Ms Xiu Hui
6763 1055 /6760 7542

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
. ) ) Surveyor/
B HSB-LKKInvoice-AC2303198.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311133

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 May 2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495030?token=3af6db75-fa30-41e2-a452-98a8b6decc45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/23, 3:18 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJS1777S
(PRS).pdf.pdf

B SJS1777S GIA report.pdf.pdf

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

I 5J0G235D000X-SHC8327U.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

GIA Report

Solicitor /
Advocate

Solicitor /
Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311133

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

19 May 2023

19 May 2023

18 May 2023

16 May 2023

15 May 2023

15 May 2023

15 May 2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495029?token=185989a5-ed31-4fdc-8e76-75c0fbca4a68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495028?token=c4de27bd-c8db-4152-b7a1-15b368a9d4fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493546?token=a65f3845-8296-44a6-acfb-94cfeefba369&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491343?token=2b8bf0ce-bb39-4a17-8235-df1d7c276337&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489920?token=2e9b0f02-b2e4-4866-be96-a22b8fef3bef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489922?token=b24f267d-9c01-4a85-b27e-811b3f00afe8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489527?token=9e999faf-0b9f-4911-988c-c8f0d2e0e032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

