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VIA EMAIL 
 
 
To  : HSBC Life (Singapore) Pte. Ltd.  Date : 15 May 2023 
 
Attention : Motor Claims  From : Mr Stanley Bay 
 
Your Ref. : Insurer of SHC 8327U Our Ref. : SB/PO/Acc/2023-0057
       
Email  : mt.surv@mail.life.hsbc.com.sg No. of Pages : 4 (including this page) 
 
______  ___________________________________________                                             ______    _______________ 

 
IMMEDIATE ATTENTION 
 
Dear Sirs 
 
PRE-REPAIR INSPECTION  
ACCIDENT INVOLVING SJS 1777S & SHC 8327U ALONG NORTH CANAL ROAD ON 12.5.2023  
 
We act for the owner of vehicle registration no. SJS 1777S. 
 
We are instructed by our client to notify you of the above accident involving our client’s said vehicle and 
your insured’s vehicle registration no. SHC 8327U driven at the material time. A copy of our client’s 
Singapore Accident Statement is enclosed herein.  
 
As a result of the above accident, our client’s said vehicle was damaged. Before our client proceeds to 
repair his damaged vehicle, please let us know within the next (2) working days of your receipt of this 
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any 
reply from you within the stipulated timeline, our client shall proceed to repair his said vehicle without 
further reference to you.  
 
Please note that this notification does not in any way prejudice our client’s right nor shall it be deemed 
as a waiver of any of his rights, as such our client’s rights are expressly reserved. 
 
 
Yours faithfully 
 

 
 
 

Mr Stanley Bay 
 
 
Details of Workshop  
Toh Painting & Services Pte Ltd 
Blk C3 Woodlands Road, 391C & 391G Yew Tee Industrial Estate 
Singapore 677966 
Tel No. 6763-1055 / 6760-7542 / 6763 1055 & 6760 7542 (O); Fax No. 6763-6151  
Person-in-charge: Miss Xiu Hui 
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