= MAIN OFFICE
133 NEW BRIDGE ROAD

ROSSBORDIERS LLC

Advocates & Solicitors | Conunissioner for #23-03/04/05
CHINATOV\:NPO!NT
- SINGAPORE 059413
Our Ref: TK.RA (SLM414D) TEL: 6438 1323
Your Ref: GBF9996L,- FAX: 6438 2313

/15 May 2023

“Lonpac Insurance Bhd BY EMAIL ONLY
300, Beach Road
#17-04/06 The Concourse,
Singapore 199555
Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: CHAN MENG PIOW~

TRAFFIC ACCIDENT ON 15 MAY 2023 AT 11 50 HRS ALONG DEFU AVENUE 1INVOLVING
VEHICLES NO. SLM414D & GBF9996L_- '

/We are instructed by CHAN MENG PIOW to notify you of a road accident on 15 MAY 2023
at about 11:50 hrs along DEFU AVENUE 1 involving our client’s vehicle registration number
SLM414D and vehicle registration number GBF9996L driven by your insured at the material
time. A copy of the Singapore accident statement/traffic police report filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle.
If we do not receive any reply from you within the stipulated timeline, our client shall proceed
to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: “RC AUTO

Address: 160 Sin Ming Drive
#06-20 Sin Ming Autocity
Singapore 575722

Contact: Mr. Tan (9761 9383)

Please liaise with the above workshop directly.

Yourgfatthfully

CrossBorders LLC

Email: corene@crossbordersllc.com /
huiting@crossborderslic.com PLEASE LET US KNOW THE DATE
OF THE PRE-REPAIR INSPECTION

encs

.................................................

CONFIDENTIALITY CAUTION
THIS DOCUMENT IS FOR THE ADDRESSEE(S) ONLY AND MAY CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BE
SUBJECT TO LEGAL PRIVILEGE: [F YOU HAVE RECEIVED TIUS IN ERROR. PLEASE CONTACT US IMMEDIATELY:

CROSSBORDERS LLC

A LIMITED LIABILITY CORPORATION, REGISTRATION NUMBER 201305284K
GST REGISTRATION NUMBER 201305284 K
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ACCIDENT STATEMENT

Date of Submission - .

Reportedby . = Both Policyholder and Actual Driver

Date of Accident L . L 15/05/2023 11:50 (SGT)

Exact Location of Accident Defu Ave 1, Singapore

- Additional Location Information nearer Hougang Avenue 3 side beside Srngapore Girls' Home
Counin Singapore

DETAILS OF OWN VEHICLE




Date Of Driving Pass

Driving experience

Gendor

Mobile Number

All. Phone Number

Email Address

Address

Address complement

Poslicode
Is the driver the policyholder?
¥ Mo, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?
Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMAYION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident
Was anybody injured in the Accident? R
Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged? . .
Number of Passengers (including Driver) . . RIS
Has the driver baen approached by unknown person{s) -
soliciting/offering accident claims assistarice i f
Translatorsname .0 .- e e,
Transiator's iD g
Transiator's phone number.
Translators email = .. S e
Original language used in the statement

e L,

Was the accident reported 1o the police?
Was nolice of intended Proseculion given?
il yes, against whom? L

FEE RN

Piease refer to the attachment,

Are accident photos available for anachment?
Was there any video captured by Car Camera?

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Modef
Vehicle Variang
Vehicle Colour
Vehicle Category
Name of Driver
NRIC Np

g Accident report SLOM235F000C

{Draft)

Mo
No

2410201986
37 YEARS AND 3 MONTHS
Male

{Phone) +65-90057212

mengpiow@gmail.com

25 Ang Mo Kio Avenue § #09-17
NUDVO

569788

Yes

No

Collision - Head to Rear
Clear
Dry

No

Yes
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SKETCH PLAN

V/IANT NOTICE
BEY - \cast repon pomectl the oelails of the socident 1o speed up the clams process.

" This Fosmn must be completed by the Pobovholder andlor ual Driver.

- Information provided must be 25 et and scciral ig. Any wilul sissepresentation of withiwsiding of material facts may sfiow

insurance companes to repudiate policy ability.
- The issun ang aoreptance of this Fomm by insurance companies is not an sdmission of policy Kabivty an the pant of ihe INsuIance COmpanics.,
= faise re orting may be referred to the Traffic Police Department for invest ation.

- TR S Fepont will bs forwarded by ihe insurers 1o the GIA Records M Cenire ished by e General i e Association of

Singapore (B8 for srchiving and that copies of his report wilf for a fes be made available upon application by mterested p
- ¥Ou hereby consent to the archiving of this repor! 24 the centre and io copias of the

fepon being made availabie aforessid,
8. Consent undor the Psersonat Data Protection Act {PDPA}
1 undesstand, acknomeags, agree and consent that,
(2} My insurer, rmy workshop and the General Insurance Associalion of Singapore ("GIA®
andlor process my personat datafparsonat information set out in this {form) and any other personal information provdded by me or
P d by my i {rolicctively ths "Personal Information”) and disciose and fransfer such Personal Information o sl r{s)
who have insuned veticle(s) involved in this sociden {24 insurer(s) who have insured vehiclals}involvad in this accidens shal be
collectively refered to as the “Insurers”}, the Insurers' lawryersilaw firms, the Monetary Authorly of Sir gapare and any rel
govemment agency/authonty {such as the police), for the purpose(s) of.
(i) processing, handing andor duaing with my daims including the settlement of the claims and any
the daims;
()] investigating the accident andior my claims;
{ii} carrying out ansiior desling with my insteuctions of responding to any enquiries by me;
i) 55!3‘!?"&3*31'&1%5 my chaims {including the maiing of comespondence, statements, invoices, reporis of nofices lu me, which could invoe
disclosure of certain personal dats about me to bring sbout delivery of the sams as well as on the extemal cover of envelopasimail

} maylare permilted io cofiect, use, disciose

netessary investigations relating to

v lying with appficable taw in administering, processing, handiing and/or deaing with my claims,
{collectively the “Purposes”)
b) aﬂ m;éiimr{s) who have insured vehicle(s) invoived in this accident and the insurers’ fawyers/iaw finms, mayfare permitted 1o coliect,
use,fdiédoqe andfor process my Personal Information for one or mofe of the above Purposss; and . .
(3] my f’érsona& information may/can be disclosed by any of the Insurers and/or GIA to their third-party servics providers or agents
{including their lawyersfiaw fimns), which may be siled outside of Singapore, for one of more of the ahove Putposes, = 0r

/I

Po!ic}hcsders kiéx'a!nm! Dale & Tine Actual Drivers Signature {if driver isnotthe o ; %@mg W RW
‘ policyhokder} / Date & Time “(Nama as in NRIC/ID card)
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PARTIES INVOLVED

Front vehide — S1M414D
Driver — CHAN MENG PIOW
IC and Licence NO - S6840166F

Rear vehicle ~ GBF99961.
Driver — NORNAZRUL BiN NORDIN
ICand Licence NO — $93410748

TSL Logistics Pte Ltd

Blk 3 Kaki Bukit Road 1
#02-01 Eunos Technolink
Singapore 415935

Reg No: 2013094031M

WHERE and WHEN
On Defu Ave 1 {nearer Hougang Ave 3 side), beside Singapore Girls’ Home. At about
11:50am

WHAT happened:

I was travelling along Defu Ave 1, after turn in from Hougang Ave 3. All vehicles slowed down
and came to a halt. Suddenly | felt a strong bang and loud sound when my vehicle was in a
stationary position. | held on to the brakes as there were also stationary vehicles in front of
me. | felt a tuck to my head and neck area. 1 look into all my sides and rear mirror to make
sure it is safe, and I then turned on my parking lights {double yellow), and proceeded to
inspect both vehicles.

We exchange all necessary information i.e. IC, driving license, my insurance documents. 1
called sompo insurance hotline to take advice. | was told to report to an authorized
reporting centre.




