5/24/23, 2:02 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311035

S3M04MHA

CS3/HSB23004979/Rnp3m4
4

11 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 May 2023 9:58:41 AM

15 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SNB4512L
Vehicle

Registration #

Make TPVD Toyota
Model C-hr

Service Address

Primary Contact/Insured

Renee Sia =

1/4



5/24/23, 2:02 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303259.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311035

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 May
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498560?token=454ab6d5-dd81-49cb-8614-e660fbaf562e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/24/23, 2:02 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SNB 4512L-1A.pdf.pdf

B Service appointment in Vendor Portal claim
S3M04MHA for vehicle SNB4512L.html.html

I SURVEYOR APPOINTED.msg.msg

B SJ0G235C001P-SH8028B.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Email Sent

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor/
Advocate

Accident
statement

Policy Holders
/ Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311035

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

DATE
UPLOADED

24 May
2023

24 May
2023

19 May
2023

15 May
2023

15 May
2023

15 May
2023

15 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498559?token=8a72d792-25da-4dce-8e17-f73e868262a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498558?token=cba3941b-e63c-40a7-847f-dc2cadfa37b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495034?token=0becd11c-ff19-4a19-b0a6-50338ea9c9e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489394?token=9a3b50b6-8f8e-447b-b555-2fcae15e95a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489397?token=dbc69c70-e438-4081-ad97-5d152a97bd87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488976?token=b34deea7-3e44-4ba1-bd40-83d943d2c946&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489269?token=eeaf23e3-13c9-430f-a106-658606fa6874&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/24/23, 2:02 PM

NAME

B GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

B CDGE SJUE LIST.msg.msg

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Solicitor/

Advocate

Solicitor/

Advocate

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=311035

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

15 May
2023

15 May
2023

15 May
2023

15 May
2023

15 May
2023

15 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489271?token=7853624d-d0a6-41e8-8f8e-8cfec306c239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489268?token=ed6a61b4-e6ef-4125-8be1-621d399cbe4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489266?token=75327acd-1609-4d98-b96f-66fe9985b468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489267?token=dd72ab95-428b-48fc-8b7a-34ed0a05e680&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489265?token=5da279d1-97f1-4795-a709-8c354eb0a322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489270?token=48f2d7f0-8c87-4c59-aa6c-3f610c8b56d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

