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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 15 May
2023 19:22 Clm Dtl Modified Insured Name: -> SELVAGANESAN S/O SIVALINGAM. [A] NA

MENG YAN

2 15 May
2023 19:22

Clm Veh Model
Changed (203868) BMW X3 2.0 (A). [A] NA

MENG YAN

3 15 May
2023 19:22 Clm Created Reg No: SMM226T. Policy No: CDMPG23001078. Acct Date: 2023/05/02. Claim Type: OD. Ins

urer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Performance Motors Limited (Alexandra)
[A] NA

MENG YAN

4 15 May
2023 19:22 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA

MENG YAN

5 15 May
2023 19:22

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/24 [A] NA

MENG YAN

6 15 May
2023 19:22 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA

MENG YAN

7 15 May
2023 19:22

Assignment 1st
Accessed

[A] NA
MENG YAN

8 17 May
2023 09:42

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] SHIAU

CHAN

9 17 May
2023 09:45 Adj Rpt Initiated [A] SHIAU

CHAN

10 17 May
2023 09:45 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU

CHAN

11 17 May
2023 09:45 Clm Dtl Modified JPJ Reg. Date: -> 2019/04/29. [A] SHIAU

CHAN

12 17 May
2023 09:45

Clm Details
Notified

[A] SHIAU
CHAN

13 17 May
2023 09:47

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/24 [A] SHIAU

CHAN

14 17 May
2023 09:48

Adj Mandate
Request

Cur.Req:17111.60:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTH
ORISE REPAIR.

[A] SHIAU
CHAN

15 19 May
2023 10:16

Clm Registration
Modified Excess: -> 500.00. Excess Waived: -> 500.00. [I] Melody

Teoh

16 19 May
2023 10:17

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/24 [I] Melody

Teoh

17 19 May
2023 10:17 Adj Mandate Set Approved:11050.25. [I] Melody

Teoh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2965182 17 May 2023
09:45:45

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMM226T 11.00

2965186 17 May 2023
09:47:48 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
SMM226T

SELVAGANESA
N S/O

SIVALINGAM
xx.xx
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