
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 May
2023
12:35

Clm Veh Model
Changed (204479) TOYOTA DYNA 150 3.0 D (M). [R] Chia Pei

Ying

2
11 May
2023
12:35

Clm Created
Reg No: GBJ1345Y. Policy No: DMCVSNW0001382300. Acct Date: 2023/05/10. Claim Type:
OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: SME Motor Pte
Ltd (Kaki Bukit)

[R] Chia Pei
Ying

3
11 May
2023
13:21

Clm Submitted 6250.98. [R] Han
Zhuang Chou

4
11 May
2023
14:45

Clm Registration
Modified Excess: -> 350.00. [I] Tan Kah

Leong

5
11 May
2023
14:45

Adj Co Assigned China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):Excess $350 (No wai
ver). No outstanding premium.

[I] Tan Kah
Leong

6
11 May
2023
14:45

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/22 [I] Tan Kah

Leong

7
11 May
2023
14:45

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [I] Tan Kah
Leong

8
12 May
2023
17:18

Adj Assignment
Cancelled To assign external surveyor. [I] Tan Kah

Leong

9
12 May
2023
17:18

Adj Est Details
Deleted Deleting Est Details For Cancelling Adjuster Assignment [I] Tan Kah

Leong

10
12 May
2023
17:19

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Please investigate on both front tires badly worn. Excess
$350 (No waiver). No outstanding premium.

[I] Tan Kah
Leong

11
12 May
2023
17:19

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/23 [I] Tan Kah

Leong

12
12 May
2023
17:19

Adj Mandate Set Approved:0.00. [I] Tan Kah
Leong

13
15 May
2023
11:24

Assignment 1st
Accessed [A] Rajeswari

14
17 May
2023
08:32

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] VERON

CHEN

15
18 May
2023
14:34

Adj Rpt Initiated [A] SHIAU
CHAN

16
18 May
2023
14:37

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/23 [A] SHIAU

CHAN

17
18 May
2023
14:38

Adj Mandate
Request

Cur.Req:3745.98:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTH
ORISE REPAIR.

[A] SHIAU
CHAN

18
18 May
2023
14:45

Adj Mandate
Request Cancelled

[A] SHIAU
CHAN

19
18 May
2023
14:48

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/23 [A] SHIAU

CHAN

20
18 May
2023
14:48

Adj Mandate
Request

Cur.Req:3745.98:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. CONDITION OF FRO
NT TYRES STILL WITHIN THE LEGAL REQUIREMENT AND DID NOT CONTRIBUTION TO THE A
CCIDENT. WE HAVE NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

21
24 May
2023
12:45

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/23 [I] Tan Kah

Leong

22
24 May
2023
12:45

Adj Mandate Set Approved:3745.98. [I] Tan Kah
Leong

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106762657&CFTOKEN=3876e3436c7cd208-24D3FEDB-C600-AF73-B98C327BCFC80AD4&USID=630&RID=2396575
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=106762657&CFTOKEN=3876e3436c7cd208-24D3FEDB-C600-AF73-B98C327BCFC80AD4&USID=630&RID=2396575
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106762657&CFTOKEN=3876e3436c7cd208-24D3FEDB-C600-AF73-B98C327BCFC80AD4&USID=630&RID=2396575
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106762657&CFTOKEN=3876e3436c7cd208-24D3FEDB-C600-AF73-B98C327BCFC80AD4&USID=630&RID=2396575&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1239160%26extid%3D418789%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=106762657&CFTOKEN=3876e3436c7cd208-24D3FEDB-C600-AF73-B98C327BCFC80AD4&USID=630&RID=2396575


2962422 11 May 2023
12:35:19

OD/TP Case
(Repairer) Motor SME Motor Pte

Ltd

SME Motor Pte
Ltd (Kaki

Bukit)
GBJ1345Y xx.xx

2966200 18 May 2023
14:34:08

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBJ1345Y 11.00


