Mei Kwan (LKKAuto)

From: Rajes (LKK Auto)

Sent: Friday, May 12, 2023 2:45 PM

To: Motor Claims (Allianz Insurance Singapore); Admin A; assignments
Cc: Tay Boon Chew (StridesASvcs/ARO/ARC Txs & Ex); Yeo Poh Suan

(StridesASvcs/ARO/ARC Txs & Ex); Grace Ng Siu Ching (StridesASvcs/ARO/ARC Txs &
Ex); Goh Kok Khoon (Strides Automotive Services Pte Ltd); Ashlene Lee Bee Gan (Strides
Automotive Services Pte Ltd); Chan Mun San (StridesASvcs/ARO/ARC Txs & Ex); Shanti B
Thaiyal Nayagi (Strides Automotive Services Pte Ltd); Chin Kim Ming (StridesASvcs/Fleet
Maint./External/External)

Subject: RE: SHF378J) - SURVEY (ALLIANZ)

Dear Shanti,

Thank you for the assignment.

Best Regards,
Rajes | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>

Sent: Friday, May 12, 2023 2:29 PM

To: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; Admin A <admin-
a@lkkauto.com>; admin-d <admin-d@lkkauto.com>

Cc: Tay Boon Chew (StridesASvcs/ARO/ARC Txs & Ex) <BoonChew.Tay@strides.com.sg>; Yeo Poh Suan
(StridesASvcs/ARO/ARC Txs & Ex) <PohSuan.Yeo@strides.com.sg>; Grace Ng Siu Ching (StridesASvcs/ARO/ARC Txs & Ex)
<SiuChing.Ng@strides.com.sg>; Goh Kok Khoon (Strides Automotive Services Pte Ltd) <KokKhoon.Goh@strides.com.sg>;
Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>; Chan Mun San
(StridesASvcs/ARO/ARC Txs & Ex) <munsan@smrt.com.sg>; Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd)
<Thaiyal.Nayagi@strides.com.sg>; Chin Kim Ming (StridesASvcs/Fleet Maint./External/External)
<kimmingchin@smrt.com.sg>

Subject: RE: SHF378J - SURVEY (ALLIANZ)

Internal

Your ref: SHF378)
Our ref: XE4410MKC(DOL11052023)

Dear Sirs,
We hereby appoint our direct settlement partners LKK AUTO CONSULTANTS PTE LTD to conduct survey.
Kindly engage with them to arrange for survey.

Vehicle in SMRT Woodlands Depot



Aside to Hua Yen — Kindly provide us the Address and Contact person details to conduct survey.

Thank you.

Best regards,

Shanti. R

Claims Service

Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C
79 Robinson Road #09-01 | Singapore 068897

Phone: +65 6395 3836 | www.allianz.sg

OO | Allianz |

This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential and /
or privileged information. If you are not the intended recipient, please do not read, copy, use or disclose the contents of
this communication to others and notify the sender immediately. Then please delete the e-mail and any copies of it.
Thank you.

Please consider the environment before printing this e-mail.

From: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>

Sent: Friday, May 12, 2023 9:38 AM

To: Motor Claims (Allianz Insurance Singapore) <claims@allianz.com.sg>

Cc: Tay Boon Chew (StridesASvcs/ARO/ARC Txs & Ex) <BoonChew.Tay@strides.com.sg>; Yeo Poh Suan
(StridesASves/ARO/ARC Txs & Ex) <PohSuan.Yeo@strides.com.sg>; Grace Ng Siu Ching (StridesASvcs/ARO/ARC Txs & Ex)
<SiuChing.Ng@strides.com.sg>; Goh Kok Khoon (Strides Automotive Services Pte Ltd) <KokKhoon.Goh@strides.com.sg>;
Ashlene Lee Bee Gan (Strides Automotive Services Pte Ltd) <BeeGan.Lee@strides.com.sg>; Chan Mun San
(StridesASves/ARO/ARC Txs & Ex) <munsan@smrt.com.sg>; Shanti B Thaiyal Nayagi (Strides Automotive Services Pte Ltd)
<Thaiyal.Nayagi@strides.com.sg>; Chin Kim Ming (StridesASvcs/Fleet Maint./External/External)
<kimmingchin@smrt.com.sg>

Subject: [EXT] SHF378J - SURVEY (ALLIANZ)

Dear Sir /Mdm,

Kindly arrange to survey SHF378J within 48 hours according to GIA guidelines, involving your insured
XE4410M.

Vehicle in SMRT Woodlands Depot

Thanks & Regards,

Hua Yen
Claim Department



Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual or
entity to which it is addressed. The message, together with any attachment, may contain confidential and/or privileged
information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly prohibited.If
you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or use any of the
information contained in this email. Please notify us immediately and delete the email and destroy any printed copy.



