
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
10 Mar
2023
11:08

Clm Veh Model
Changed (206410) FORD MUSTANG 5.0 V8 GT COUPE 6 (A). [I] Tan Kah

Leong

2
10 Mar
2023
11:08

Clm Created
Reg No: SMT5825U. Policy No: DMPCSNW00158392200. Acct Date: 2023/02/28. Claim Typ
e: OD. Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Xin Yun Aut
o Pte Ltd (kaki Bukit) (HQ). Ins.Status => Incoming Claim. Created from SAS:SN0923320

[I] Tan Kah
Leong

3
10 Mar
2023
11:09

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Survey and revert. Excess $5,000 (No waiver). No outst
anding premium.

[I] Tan Kah
Leong

4
10 Mar
2023
11:09

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/03/21 [I] Tan Kah

Leong

5
10 Mar
2023
11:09

Adj Mandate Set Approved:0.00. [I] Tan Kah
Leong

6
10 Mar
2023
11:18

Assignment 1st
Accessed

[A] NA MENG
YAN

7
10 Mar
2023
11:18

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] NA MENG

YAN

8
10 Mar
2023
11:58

Adj Rpt Initiated [A] SHIAU CHAN

9
10 Mar
2023
11:58

Clm Dtl Modified Claim Conclusion: -> 3. [A] SHIAU CHAN

10
10 Mar
2023
11:58

Clm Dtl Modified JPJ Reg. Date: -> 2020/07/02. [A] SHIAU CHAN

11
10 Mar
2023
11:58

Clm Details
Notified [A] SHIAU CHAN

12
10 Mar
2023
12:01

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/03/21 [A] SHIAU CHAN

13
10 Mar
2023
12:01

Adj Mandate
Request

Cur.Req:0.00:DAMAGES CONSISTENT. REPAIR COST NOT ECONOMICAL. WE HAVE NOT AUT
HORISE REPAIR. [A] SHIAU CHAN

14
14 Mar
2023
10:20

Adj Mandate
Request
Cancelled

[A] SHIAU CHAN

15
16 Mar
2023
07:45

Clm Veh Model
Changed (206410) -> (207774) FORD MUSTANG 5.0 GT (A). [] Merimen

Administrator

16
17 Mar
2023
09:17

Adjuster Tax
Invoice Issued Submitted Tax Invoice: -> AC2301574. [A] SHIAU CHAN

17
17 Mar
2023
09:17

Adj Rpt
Submitted Amt:0.00. Late Remarks: [A] SHIAU CHAN

18
17 Mar
2023
09:17

Adj Invoice
Submitted [A] SHIAU CHAN

19
17 Mar
2023
12:09

Clm Cancelled Closed without Offer:Total Loss. [I] Tan Kah
Leong

20
12 May
2023
16:40

Clm Cancelled
Reopened Change of workshop. [I] Tan Kah

Leong

21
12 May
2023
16:41

Clm Registration
Modified Rep:205725->203098. [I] Tan Kah

Leong

22
12 May
2023
16:44

Ins Send Back Adj
Rpt Change of workshop. [I] Tan Kah

Leong

23
12 May
2023
16:44

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/16 [I] Merimen

Administrator

24
12 May
2023
16:44

Adj Mandate Set Maintained. [I] Merimen
Administrator

25
15 May
2023
12:06

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/16 [A] SHIAU CHAN

26
15 May
2023
12:07

Adj Mandate
Request

Cur.Req:159168.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VEHICLE RE
PAIR ON LUMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR. [A] SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106966869&CFTOKEN=7da52bb2fcdf26fc-8D2C1321-F01C-50BE-3AC38977840ED94D&USID=630&RID=7197064
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=106966869&CFTOKEN=7da52bb2fcdf26fc-8D2C1321-F01C-50BE-3AC38977840ED94D&USID=630&RID=7197064
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106966869&CFTOKEN=7da52bb2fcdf26fc-8D2C1321-F01C-50BE-3AC38977840ED94D&USID=630&RID=7197064
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106966869&CFTOKEN=7da52bb2fcdf26fc-8D2C1321-F01C-50BE-3AC38977840ED94D&USID=630&RID=7197064&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1212228%26extid%3D412284%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=106966869&CFTOKEN=7da52bb2fcdf26fc-8D2C1321-F01C-50BE-3AC38977840ED94D&USID=630&RID=7197064


  AUDIT TRAIL
No. On Audit Remarks By

27
18 May
2023
13:24

Adj Mandate
Request
Cancelled

[A] SHIAU CHAN

28
18 May
2023
13:24

Adj Adjuster
Assigned ADRIAN LING -> KENNETH KONG [A] SHIAU CHAN

29
18 May
2023
13:26

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/16 [A] SHIAU CHAN

30
18 May
2023
13:26

Adj Mandate
Request

Cur.Req:159168.50:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. THE VEHICLE RE
PAIR ON LUMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR. [A] SHIAU CHAN

31
19 May
2023
11:57

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/05/16. Mandate Remarks: Dear LKK, in view of the (Rev
ised & Check Items) stated are subject to part prices and labour cost check. Please seek Un
dertaking Letter from workshop, to agreed on the repair amount not more than t

[I] Tan Kah
Leong

32
19 May
2023
11:57

Adj Mandate Set
Maintained:Dear LKK, in view of the (Revised & Check Items) stated are subject to part pric
es and labour cost check. Please seek Undertaking Letter from workshop, to agreed on the
repair amount not more than the margin for repair($219,377.00).  

[I] Tan Kah
Leong

33
23 May
2023
15:10

Adj Mandate
Request

Cur.Req:200000.00:workshop undertaking Letter uploaded. They agreed on the repair amo
unt not more than the margin for repair($219,377.00) on Lump Sum basis. [A] SHIAU CHAN

34
01 Jun
2023
10:16

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/05/16. Mandate Remarks: Based on the Undertaking
Letter from workshop that it agreed repair cost not exceeding lump sum $200,000 (befero
excess) and no further supplementary. Please assist to monitor the repair cost.

[I] Chee So
Chow

35
01 Jun
2023
10:16

Adj Mandate Set
Approved:200000.00:Based on the Undertaking Letter from workshop that it agreed repair
cost not exceeding lump sum $200,000 (befero excess) and no further supplementary. Plea
se assist to monitor the repair cost.

[I] Chee So
Chow

36
01 Jun
2023
10:39

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/05/16. Mandate Remarks: Based on the Undertaking
Letter from workshop that it agreed repair cost not exceeding lump sum $200,000 (befero
excess) and no further supplementary. Please assist to monitor the repair cost.

[I] Chee So
Chow

37
01 Jun
2023
10:39

Adj Mandate Set
Revoked:Based on the Undertaking Letter from workshop that it agreed repair cost not exc
eeding lump sum $200,000 (befero excess) and no further supplementary. Please assist to
monitor the repair cost. Although we agree to repair cost not excee

[I] Chee So
Chow

38
01 Jun
2023
10:40

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/05/16. Mandate Remarks: Although we agree to rep
air cost not exceeding $200,000, please start low from $159,168.50 (subject to policy exce
ss) as per your preliminary advice.

[I] Chee So
Chow

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2929602 10 Mar 2023
11:58:46

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMT5825U 11.00


