5/24/23, 5:22 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MEU

CS3/HSB23004842/Kvp3e2
4

10 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2023 1:06:03 PM

11 May 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SBV3328X
Vehicle

Add Invoice Registration #
Make TPVD
Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310942

Elaine Kuan

1/4



5/24/23, 5:22 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303261.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310942

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498995?token=8411e326-ba90-4978-bdc5-7ede851401df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/24/23, 5:22 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I SBV 3328X ia prs (amend).pdf.pdf

Il SBV 3328X IA PRS.pdf.pdf

B TP WORKSHOP ADDRESS.msg.msg

B SHC501K - Ol GIA REPORT.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Legal

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Accident
statement

Third Party

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310942

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

KUMAR Shailendra

HO Winnie

KUMAR Shailendra

DATE
UPLOADED

24 May 2023

24 May 2023

24 May 2023

16 May 2023

16 May 2023

11 May 2023

11 May 2023

11 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498993?token=eb897a3c-66f2-4bba-9891-e08f49ac26c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498992?token=7aca61aa-c7ae-48f0-861c-ab2c21a64ead&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498991?token=8d16a9b1-9fb6-403d-bb8a-2dc24c7b8855&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490623?token=eec8cdc6-420b-41cd-9532-5a6f1f8360e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490608?token=9e08dd26-fd30-4bf4-9674-805f97028ce7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487438?token=0735db6e-40a4-47ab-86ea-f26a80002859&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487386?token=a02e40d1-f64f-4517-a517-b2a43b0672e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487329?token=17744627-e62c-4f8e-9420-d6f60408f92e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/24/23, 5:22 PM VendorEngage

NAME TYPE SUBTYPE
B PRI TP PDF.pdf.pdf Legal Others
B TP GIA.pdf.pdf Reports & Statement GIA Report

B PRI TP EMAIL FROM

Legal Others
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310942

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

11 May 2023

11 May 2023

11 May 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487202?token=0c5a33fc-cedd-4757-b22a-9706b1c5143e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487100?token=f3ea4e57-22a3-44f7-8b5f-75c3fe162a40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487201?token=ead45957-ef5f-4c7a-b68f-eb400dd35161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

